s# serv.host

USER AGREEMENT (TERMS OF USE)

SERV.HOST GROUP LTD — serv.host Website and Account

Date of publication: 6 August 2026. Version 4.
This Agreement takes effect on 6 August 2026, upon publication on the Website.

1. Definitions 1.1. "Operator" — SERV.HOST GROUP LTD, a company registered in England and Wales under company number 15728390, with
its registered office at 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ, operating the Website.

1.2. "User" — any person who has registered an Account on the Website or otherwise uses the Website.

1.3. "Website" — the website available at https://serv.host, together with any other online resources of the Operator expressly
identified on it.

1.4. "Client Area" — the secure section of the Website available at https://my.serv.host.

1.5. "Account" — the set of identification data enabling the User to access the Client Area and the services offered through the
Website.

1.6. "Services" — paid services (virtual and dedicated servers and related services) offered through the Website and provided under
the applicable Service Agreement.

1.7. "Service Agreements" — the two public offers published on the Website under which the Services are provided: (a) the "Russian
Offer" — the public offer of sole proprietor Artem Sevasteev (OGRNIP 326508100446375, INN 502997829007), applicable where the
User selects the Russian partner as the contracting party at checkout; and (b) the "UK Terms" — the Terms of Service of the Operator,
applicable where the User selects the Operator as the contracting party at checkout.

1.8. "Privacy Policy" — the document describing the processing of personal data, published on the Website.
1.9. "Ticket System" — the Operator's electronic system for receiving, registering and handling User requests.

2. Subject of this Agreement 2.1. This Agreement governs: registration and use of the Account; use of the Website and the Client Area; communications between
the Operator and the User; and the procedure for entering into Service Agreements.

2.2. This Agreement does not govern the provision of paid Services. The Services are provided exclusively under the applicable
Service Agreement, which is concluded at the moment of payment in accordance with Section 4 of this Agreement.

2.3. The Acceptable Use Policy (AUP) and the Service Level Agreement (SLA) published on the Website form an integral part of the
Service Agreements and apply to the use of the Services.

3. Acceptance of this 3.1. The User accepts this Agreement in full and without reservation by registering an Account (including by ticking the corresponding
Agreement checkbox in the registration form) or by using the Website.

3.2. By accepting this Agreement the User confirms that the User has the legal capacity to enter into it and that all information provided
upon registration is accurate and complete. The User must keep the Account details up to date.
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3.3. Evidence of acceptance includes the log files of the Operator's systems recording the registration and use of the Website.

4. Conclusion of Service 4.1. A Service Agreement is concluded at the moment of payment for the Services. The party with which the User contracts is selected
Agreements by the User independently at checkout before payment: the Operator or the Russian partner (sole proprietor Artem Sevasteev,
OGRNIP 326508100446375, INN 502997829007).

4.2. Where the User selects the Russian partner, the contract for the Services is concluded on the terms of the Russian
Offer, which is governed by the law of the Russian Federation; payment is accepted only by a bank card issued by a bank of
the Russian Federation or via SBP through T-Bank acquiring.

4.3. Where the User selects the Operator, the contract for the Services is concluded on the terms of the UK Terms, which are
governed by the law of England and Wales; payment is accepted by any of the methods offered on the Website, including
bank cards (including cards issued by banks of the Russian Federation), SBP, cryptocurrency and PayPal.

4.4. The selected contracting party and the applicable Service Agreement are displayed at checkout before payment is made, and the
selection is recorded in the Operator's log files. By making the payment, the User confirms the conclusion of the agreement with the
selected party and accepts the applicable Service Agreement in full.

4.5. The Service Agreement under which a Service was purchased governs all matters relating to that Service for its entire
duration — renewals, service levels, suspension, termination, refunds and cancellation — exclusively, including its refund
procedure.

5. Hierarchy of Documents 5.1. Inrespect of a particular Service, in the event of any conflict between this Agreement and the Service Agreement under which that
Service was purchased, the Service Agreement prevails.

5.2. In respect of registration, the Account and use of the Website, this Agreement prevails.
5.3. The AUP and the SLA prevail over this Agreement in the matters they expressly regulate.

6. Account 6.1. The User must keep the Account credentials secure and must not transfer them to third parties. All actions performed under the
Account are deemed actions of the User until the Operator receives notice of compromise of the credentials.

6.2. The User must notify the Operator immediately of any unauthorised access to the Account via the Ticket System or by e-mail to
support@serv.host.

6.3. The Operator may request information and documents reasonably required to verify the identity of the User or the accuracy of the
information provided, where this is necessary to perform obligations, comply with the law or protect the Account.

6.4. The Operator may suspend or restrict access to the Account in the event of a breach of this Agreement or the AUP, detection of
unauthorised access or fraudulent activity, or where required by applicable law. Suspension of the Account in respect of active paid
Services is governed by the applicable Service Agreement.

6.5. The User may delete the Account at any time via the Client Area or by request to support, provided that all active Services have
been cancelled and settlements completed under the applicable Service Agreements.
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7. Use of the Website 7.1. The User must use the Website lawfully and must not: interfere with the operation of the Website or attempt to gain unauthorised
access to it or to accounts of other users; carry out automated collection of data from the Website without the Operator's consent; use
the Website to distribute unlawful content, spam or malware.

7.2. All intellectual property rights in the Website, including its software, design, texts and trademarks, belong to the Operator or its
licensors. The User is granted a limited, non-exclusive, non-transferable right to use the Website for its intended purpose.

7.3. It is prohibited to use the Account and the Website to systematically order and cancel Services (including with refund or
recalculation requests) for the purpose of cycling through IP addresses, obtaining new IP addresses or circumventing
network blocks. Such conduct is deemed abuse; the Operator may restrict the placing of new orders and suspend the
Account, and the consequences for particular Services are governed by the applicable Service Agreement, including the
limit of 2 (two) recalculations per Account per calendar month.

8. Communications 8.1. The parties recognise the legal effect of messages exchanged via the Ticket System, messages sent to the e-mail address of the
User specified in the Account and messages sent from any e-mail address of the Operator at the domain serv.host, as well as notices
published on the Website or in the Client Area.

8.2. The User bears the risk of non-receipt of messages sent to the contact details specified in the Account, including where such
details are inaccurate or the User fails to check them.

8.3. Marketing and promotional communications are sent only with the User's consent expressed by a separate affirmative action,
where such consent is required by applicable law. The User may withdraw such consent at any time.

9. Personal Data 9.1. The Operator processes personal data of Users in connection with registration and use of the Website in accordance with the UK
GDPR, the Data Protection Act 2018 and the Privacy Policy.

9.2. Where a Service Agreement is concluded with the Russian contracting party, that party processes the personal data required for
the performance of that agreement in accordance with the legislation of the Russian Federation, including Federal Law No. 152-FZ,
and its personal data processing policy published on the Website.

10. Liability 10.1. The Operator will operate the Website with reasonable skill and care. The Operator does not warrant that the Website will be
available without interruption and is not liable for temporary unavailability of the Website caused by maintenance, failures of third-party
infrastructure or circumstances beyond the Operator's control.

10.2. This Section applies to the Website and the Account only. Liability in connection with the provision of paid Services is governed
by the applicable Service Agreement.

10.3. Nothing in this Agreement excludes or limits liability for death or personal injury caused by negligence, for fraud, or for any other
liability that cannot be excluded or limited under applicable law, and nothing in it affects statutory rights of consumers that cannot
lawfully be waived.

11. Changes to this 11.1. The Operator may amend this Agreement. The new version takes effect upon publication on the Website, unless a later date is
Agreement
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stated. Notice of material changes is given at least 14 (fourteen) calendar days in advance via the Website, the Client Area or e-mail.

11.2. Continued use of the Website or the Account after the effective date of the amendments constitutes acceptance of the amended
Agreement. If the User does not agree with the amendments, the User must stop using the Website and may delete the Account in
accordance with clause 6.5. Amendments to this Agreement do not affect the terms of Service Agreements already concluded.

12. Governing Law and 12.1. This Agreement is governed by the law of England and Wales. Subject to any mandatory rules of jurisdiction applicable to
Disputes consumers, the courts of England and Wales have exclusive jurisdiction over disputes arising out of this Agreement.

12.2. The law applicable to the provision of the Services is determined by the contracting party selected by the User at
checkout: where the Services are provided by the Russian partner (sole proprietor Artem Sevasteev), the relations between
the parties are governed by the law of the Russian Federation; where the Services are provided by the Operator, the
relations between the parties are governed by the law of England and Wales. The User acknowledges that, depending on the
selected contracting party, different legal regimes apply, including different rules on refunds, consumer protection and
dispute resolution.

12.3. Disputes arising out of a Service Agreement are resolved in accordance with that Service Agreement and the law applicable to
it.

12.4. The parties shall first seek to resolve any dispute under this Agreement through negotiations: a written complaint submitted via
the Ticket System or to the Operator's registered office is considered within 30 (thirty) days of receipt.

12.5. This Agreement is made in English. Any translation published for convenience has no legal force; in the event of a conflict the
English version prevails.

13. Operator Details SERV.HOST GROUP LTD
Company number: 15728390
Registered office: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ
Website: https://serv.host
Client Area: https://my.serv.host
Support e-mail: support@serv.host

14. Language of the 14.1. This Agreement is drawn up in the English language. A Russian translation is provided below for the User's convenience only.
Document / A3bIk gokymeHTa  The Russian translation has no independent legal force; in the event of any discrepancy, the English version prevails.

14.2. HacTosiwee CornalleHne CoOCTaB/IeHO Ha aHIINIACKOM s3blke. Huke an1s yaobceTBa MNonb3oBaTtens npMBeAéH ero nepesos Ha
pycckuin A3biK. MNepeBos He NMEET CamOCTOATENIbHOW HOPUANYECKON CUbl; NPU NIOOLIX PACXOXAEHUAX NPEUMYLLECTBEHHYIO CUITY
NMeeT aHrmiickas Bepcus.
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NMOJIb3OBATE/IbCKOE COIMALUEHUE

SERV.HOST GROUP LTD — caiT serv.host u AkkayHT (nepeBoj, Ha pyCCKUiA A3bIK; FOPUANYECKYIO CUTY UMEeT aHr/IMicKasa Bepcus)

[Jata nybnukaummn: «06» aBrycta 2026 r. Pegakums Ne 4.
HacTtoswee CornaweHuve Bctynaet B cuny «06» aBrycta 2026 r., ¢ MoOMeHTa nybnvkaumm Ha CaiTe.

1. TepmuHbl U onpeaeneHus 1.1. «Onepartop» — SERV.HOST GROUP LTD, komnaHus, 3apernctpmpoBaHHas B AHIIUM 1 Yanbce 3a HoMepom 15728390,
3aperncTpupoBaHHbli ocuc: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ, ocyuiecTsrstoLLas
ynpasneHne Cantom.

1.2. «Monb3oBaTtesnb» — M60e NNLO, 3aperncTpupoBaBLlee AkkayHT Ha CaiiTe M60 UHbIM 06pa3oM 1cnonb3ytollee CaiiT.

1.3. «CainT» — UHTEepHET-Pecypc, pacrnosioXeHHbI o agpecy https://serv.host, a Takke nHble OHNaH-pecypcebl OnepaTopa, NPSAMOo
yKasaHHble Ha HEM.

1.4. «JINYHbIN KAaBMHET» — 3allUMLIEHHbIA pa3aen Caiita no agpecy https://my.serv.host.

1.5. «AKKayHT» — COBOKYMHOCTb UAEHTU(PUKALMOHHBIX AaHHbIX, 06ecneuvBatoLmx Monb3oBaTesnto 4OCTyn K JIMYHOMY KaBUHETY 1
ycnyram, npegnaraeMbiv yepes Cair.

1.6. «Ycnyru» — nnatHble ycnyru (BUPTyasibHble 1 BblAeNeHHbIE CEPBEPbI 1 CONYTCTBYHOLWME YCAYri), npeasaraemMble Yepes CanT u
npefocTaB/isieMble Ha YC/TOBUAX NPUMEHMMOro CepBUCHOrO CoralleHust.

1.7. «CepBUCHble cornalleHns» — age ny6/myHble odepTbl, 0ny6/IMKoBaHHbIe Ha CaiiTe, Ha YC/10BMAX KOTOPbIX NPefoCcTaBNATCS
Yenyrn: (a) «Odpepta P®» — nybnmyHaa odiepta vHAMBMAYasibHOro npeanpuHuMatens CesacteeBa Aptema (OFPHUMM
326508100446375, NHH 502997829007), npumeHsiemMast npu Bbibope Nosib3oBaTesieM poccuiickoro napTHépa B kauecTBe CTOPOHbI
Joroeopa Ha cTpaHuue onnarel; (6) «Ycnosusa UK» — Terms of Service Onepartopa, npyMeHsiemble npu Bbibope MNosb3oBaTtenemM
Onepartopa B Ka4ecTBe CTOPOHbI 40roBOpa Ha CTpaHuLe onniarhbl.

1.8. «lMonutnka KOHPUAEHUNANBHOCTU» — [AOKYMEHT, OMNMUCbIBAKOLLNA 00pabOoTKy MEpPCOHasIbHbIX AaHHbIX, OMYyO/IMKOBaHHbIA Ha
Calite.

1.9. «TuKeT-cncTeMa» — 3/1EKTPOHHast cuctema Onepartopa A4ns npuéma, permctpaumm n 06paboTkm obpalleHwniin Monb3oBarteneil.

2. MNpegwvet CornaweHus 2.1. Hactosiwee CornalleHvie peryvpyeT: perncTpauuio 1 Ncnosib3oBaHme AkKKayHTa; ncnonb3oBaHue Caiita n JIN4HOro kKabuHeTa,;
KOMMYHVKaumn mexay Onepatopom v Nonb3oBaTenem; NopsLokK 3akntoveHnss CepBrCHbIX COrlalleHuii.

2.2. Hactosuwee CornalleHve He perynvpyeTt npefoctaBfieHne NaaTHbIX YCNyr. YCnyru npefocTaBnsAoTCa UCKTHUYNTENBHO Ha
ycnosuax npumeHMmoro CepBUCHOTO cor/ialleHuns, KOTOpoe 3ak/iivaeTca B MOMEHT OnjiaTbl B COOTBETCTBUMU C pasfjesiom 4
HacToswero CornialleHus.

2.3. MonuTtuka gonyctumMoro ucnosb3oBaHns (AUP) n CornaweHne 06 ypoBHe cepBuca (SLA), onybnukoBaHHble Ha CaiiTe,
ABNAIOTCA HEOTbEMIEMOW YacTblo CePBUCHBIX COr/IALLEHN Y NMPUMEHSAIOTCA K MCMONb30BaHUIO YCAYT.
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3. NMpuHaTne CornaweHus 3.1. Monb3oBaresib NpMHMMaeT HacTosee CornalleHne NosIHOCTbI0 U 6e30roBOPOYHO NYTEM perncTpaumm AkkayHTa (B TOM uncne
MpOCTaB/IEHMEM COOTBETCTBYHOLLE OTMETKM B (hopme permctpaumm) nmbo nyTém ncnonb3oBaHusa Cawra.

3.2. MpuHumasn CornawleHune, MNMonb3oBartesib NOATBEPXKAAET HANIMUME Y HEFO AeeCnoCcOOHOCTM, HEOOXOANMON AN ero 3akNHUeHNs,
a TaKkke fOCTOBEPHOCTb U NOMIHOTY CBEAEHWUIA, NPeLOoCTaB/IEHHbIX NPY perncTpaumm. MNons3osBaTesb 0683aH No4LepPXnBaTh AaHHbIe
AKKayHTa B aKTya/ilbHOM COCTOAHUN.

3.3. [okasatenbctBamMu NpuHSATHS CornalleHns sIBASTCA, B TOM 4ucne, sor-haiisibl cuctem Onepatopa, quKcupytolme
pervcTpaumio 1 ncnosib3osaHve Caiita.

4. 3akntoyeHue CepBUCHbBIX 4.1. CepBuUCHOe cornalleHune 3akyaeTcs B MOMEHT onnartbl Ycnyr. CTOPOHyY, C KOTOPOW 3ak/vaeTcs aorosop, Monb3osarenb
cornaweHuii BblOMpaeT CcaMOCTOATEeNIbHO Ha CTpaHuue onnatbl [0 CcoBepleHus nnarexa: OnepaTop /W60 POCCUICKMIA  NapTHEP
(nHamBMAayanbHbIA NpeanpuHumMaTenb CeBacteeB Aptem, OFPHUIM 326508100446375, MHH 502997829007).

4.2. Mpn BbIGOpE pOCCUIICKOro NapTHEpPaA AOroBOp Ha Ycnyru 3akitovaetcs Ha ycnoBusax Ocheptbl PD, perynupyemoii
3aKoHopaTenibcTBOM Poccuiickoii degepauun; onnata NPUHUMaETCs TOJIbKO 6aHKOBCKOW KapToii, BbIMyLWeHHOV GaHKOM
Poccwuiickoii Pegepauyunmn, nn6o yepes CBINM nocpeacTtBom 3kBaipyHra T-bBaHka.

4.3. MNpwn BbIGOpe OnepaTopa AOroBOp Ha YC/yru 3ako4vaeTcs Ha ycnoBusax Ycnosuii UK, perynmpyemMbix npaBoM AHIIMU
M Yanbca; onnara npuHMmaeTcsa oo6biMy cnoco6amu, npeasaraeMmbiMy Ha CaiiTe, BK/1lovass 6aHKOBCKME KapTbl (B TOM
uncne Kaptbl 6aHkoB P®), CBI1, kpuntoBanioty u PayPal.

4.4. BolbpaHHast CTopoHa Jorosopa v npuMeHrmMoe CepBrCHOE corallieHne 0TOBpaXKkaloTcs Ha CTpaHuULLe onnaThl 40 COBEPLLEHUS
nnatexa, a Bbl6op mKcupyeTcst B for-gpaiinax Onepatopa. CoBepluas niatéx, MNonb3oBatenb NOATBEPXKAAET 3ak/IUeHue
[loroBopa C BbIGPaHHO CTOPOHOI 1 MPUHUMAET nNpuMeHMoe CepBrCHOE CorflallieHne B NMosIHOM 0GbEME.

4.5. CepBMuCHOE cornaiwieHue, Ha yC/10BUAX KOTOPOro npvo6peteHa Yciyra, UCK/IIOUUTEIbHO perysimpyet Bce BOMPOCHI,
OTHOCSALLMECA K 3TOW Ycnyre, B TeYeHMe BCEro cpoka eé okasaHus — NpojsieHusl, ypoBeHb cepBuca, NPUOCTaHOBI/IEHNE,
pacTop)xeHue, BO3BpaTbl U OTKa3 OT YC/1yrn, — BK/1IOYasl YyCTaHOBJ/IEHHbI UM NOPAAOK BO3BpaTta.

5. Nepapxusi LOKYMEHTOB 5.1. B OTHOLLEHWUN KOHKPETHOI YCAyrv npu NPOTMBOPEYUM Mexay HacToswmum CornawleHmem v CepBUCHbIM COrfalleHneMm, Ha
YCMOBUAX KOTOPOTr0 NpuobpeTeHa Ycnyra, npuoputeT nmeeT CepBUCHOE COr/alleHNe.

5.2. B oTHOWeEHUN peructpaumm, AkkayHTa 1 ncnosib3oBaHmsa Caita npuoputeT umeeT HacTosuee CornalleHue.
5.3. AUP n SLA nmeroT npnopuTteT Hag HacToAawmm CornawleHrnem B BOMpocax, KOTOpble OHM MPAMO Peryinpyor.

6. AKKayHT 6.1. Monb3oBatesnb 0683aH o6ecneunBaTb COXPAHHOCTb YUYETHbIX AaHHbIX AKKayHTa ¥ He nepegaBaTb VX TPeTbUM nuuam. Bce
[IeNCTBUSA, COBEpLUEHHbIE NOA AKKAyHTOM, cuuTaloTcs AeicTBusiMu [Monb3oBaTens A0 MOMeHTa nosydeHuss OnepaTopom
YBE[IOM/IEHMSI O KOMMPOMEeTaLUN YUYETHbIX AaHHbIX.

6.2. MNonb3oBaTesnb 0653aH He3aMe4IMTENBHO yBeAoMUTE OnepaTopa 0 HECaHKLMOHNPOBAHHOM A0CTYyNe K AKKayHTy vyepes TukeT-
cuctemMy iMbo No agpecy support@serv.host.

6.3. OnepaTop Brpaee 3anpallnBaTh CBeeH!s U AOKYMEHTbI, pasyMHO HE06X0AMMbIE A8 MPOBEPKM TMYHOCTM Mo/ib3oBaTENS UK
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0OCTOBEPHOCTN NpeanoCTaB/IEHHbIX CBG,EI,GHI/II7I, Korga aTo HeobxoAMMO A1 UCMOSIHEHUS 065A3aTes1IbCTB, COG/IAEHUS 3aKoHa NN
3amTbl AKKayHTa.

6.4. Oneparop Bnpase NPUOCTAHOBUTbL UM OTPaHNUYNTL SOCTYN K AKKAyHTY Npu HapyleHun HacTtosawero CornaweHna nnv AUP,
BbISB/IEHNM HECaHKLUMOHUPOBAHHOIO A0CTyNa WM MOLUEHHUYECKON akTMBHOCTM, a Takke Korga 3To TpebyeTcs npUMeHVMbIM
npasoM. [lpuocTaHoBNeHMe AkkayHTa B 4acTu [AeNCTBYOWUX NnaTHbIX YCAyr perynvpyeTrca npuMeHUMbIM  CepBUCHbIM
cornatleHnem.

6.5. Monb3oBaTenb BnpasBe yaaiuTb AKKayHT B /il060e Bpemsi Yepes JInuHbIi KabuHeT Nn6o no o6palleHntio B NOAAepPXKY npu
YC/I0BUW OTMEHbI BCEX AENCTBYIOLLMX YCYr 1 3aBepLIeHNss PacYETOB Mo NPUMeHMbIM CEPBUCHBLIM COrMalleHUsIM.

7. Ucnonb3oBaHue Caiita 7.1. Monb3oBartenb 0653aH 1cnonb3oBatb CaliT 3aKOHHLIM 06pPa3oM 1 He BrpaBse: BMeLUMBaTbCA B paboTy Calita, npeanpuHMMaThb
MONbITKA HECAHKLMOHNPOBAHHOTO AOCTYyNa K HEMY WM K akkayHTaM Apyrux Nofb3oBaTesieil; OCyLLecTBSATbL aBTOMAaTU3NPOBaHHbIN
cbop AaHHbIX ¢ CailTa 6e3 cornacua Onepartopa; ncnosb3oBatb CaiT ansa pacnpocTpaHeHst HE3aKOHHOrO KOHTEHTa, cnama uimv
BpepnoHocHoro IMO.

7.2. Bce npaea I/IHTe.I'II'IeKTyaJ'IbHOVI Cco6GCTBEHHOCTM Ha CaiiT, BK/ItoUas ero nporpamMmmHoe obecrneyeHue, p,|/|3a|7|H, TEKCTbI N TOBaApHbIE
3HakKu, npuHaanexar OnepaTopy nan ero nmueHsnapam. Monb3oBarento npeaocTtaB/ideTCA orpaHn4yeHHoe, HeUCKH4YNTEeIbHOE,
Henepenasaemoe npaso NCMNoJ/ib30BaHNA Caiita no ero HasHaueHuHo.

7.3. 3anpeuwjaeTcsa UcCnosb3oBaTtb AKKayHT 1 CaiiT Ansa cucrteMmarmyeckoro opopmieHna U oTMeHbl Ycnyr (B TOM yucse ¢
TpeGoBaHMAMU BO3BpaTa Uiau nepepacuyéra) ¢ uesnbto nepeéopa IP-agpecoB, nosiy4yeHus HOBbIX IP-agpecoB InMGo o6xona
ceTeBbIX G/IOKMPOBOK. Takue aeiicTBUA NPU3HAIOTCA 3/10ynoTpe6sieHnem; OnepaTtop BnpaBe OrpaHMuUTb ocdhopmsieHne
HOBbIX 3aKa30B W MPUOCTAHOBUTbL AKKAyHT, a MNocneAcTBUs AN KOHKPETHbIX Ycnyr onpepensitotcsd nNpUMeHUMbIM
CepBUCHbIM corlalleHneM, BKoUYasa nuMmut 2 (gByx) nepepacyéToB No AKKayHTY B TeUeHue KasieHAapHoro mecaua.

8. KommyHukauumn 8.1. CTOpPOHbI NPU3HAKOT HPULNYECKYIO CUTYy COOOLLEHWIA, HAMpaB/EHHbIX Yepe3 TUKET-CUCTEMY, HA afpec 3/1EKTPOHHOW MOYThbI
Monb3oBatens, ykasaHHblli B AkkayHTe, M C N060ro agpeca 3MeKTPoOHHOM nouvTbl Onepatopa B AOMeHe serv.host, a Takke
yBeOM/IEHNIA, ONYy6NKOBaHHbIX Ha CaiiTe nav B JInuHoM KabuHeTe.

8.2. PYCK Henosly4eHmnsi CooBLLEHNTA, HanpaB/IEeHHbIX MO KOHTAKTHLIM AAHHbLIM, YKa3aHHbIM B AKKayHTe, HeCET Mosib3oBaTe b, B TOM
uuncse Npu HeOCTOBEPHOCTY AaHHbIX UV HEMPOBEPKE NOCTYNAMLLMX COOBLLEHUIA.

8.3. Pek/lamMHble U MapKeTVWHIOBble COOGLLEHMSI HAMPaB/SOTCS TOMbKO C cornacus Monb3oBaTtens, BbIPAKEHHOTO OTAE/bHbIM
aKTVBHbIM [E/CTBUEM, EC/M TAKOE corlacue TpebyeTcs NpMMeHMMbIM NpaBoM. [o/ib30BaTe b BNpaBe 0TO3BaTh COrlacue B 1to60e
Bpemsi.

9. NepcoHasibHbIe AaHHbIe 9.1. Onepatop obpabaTtbiBaeT NepcoHasbHble AaHHble Monb3oBaTeneli B CBA3M C peructpauueli u ncnonb3osaHnem Caita B
cootBeTcTBMM ¢ UK GDPR, 3akoHOM 0 3awmTte gaHHbix 2018 roga v MNonnTunkoi KoHhuaeHUMaibHOCTH.

9.2. Mpw 3akntoyeHUn CepBUCHOIO COrNalleHns ¢ POCCUIACKON CTOPOHOI A0oroBopa Takas CTopoHa obpabaTtbiBaeT nepcoHasibHbie
JaHHble, HeobxoaMMble A1 UCMOJSIHEHNA 3TOrO COrfalleHns, B COOTBETCTBMMU C 3aKoHOA4ATeNbCTBOM Poccuiickoi ®epepaumu,
BK/OUaa depepanbHblii 3aKoH Ne 152-03, 1 cBOei NoAUTUKO 06paboTky NEPCOHa/IbHBIX AaHHbIX, 0Ny61MKoBaHHON Ha CaiiTte.
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10. OTBEeTCTBEHHOCTb 10.1. Onepatop ob6ecneuvnBaeT paboTy Calita C pa3yMHON kBanudumkauvein n 3aboTMBOCTbO. OnepaTop He rapaHTupyet
6ecnepeboiiHy0 AOCTYNHOCThL Calita u He HECET OTBETCTBEHHOCTU 3@ Er0 BPEMEHHYI HEAOCTYMHOCTb, BbI3BAHHYI0 TEXHNYECKUMMU
pabotamu, C605iMM CTOPOHHEN MHAPACTPYKTYPbI NN 06CTOATE/IbCTBAMM BHE KOHTPO/1 OnepaTopa.

10.2. HacTosiLWii pa3aen npuMeHsieTcs TobKo K CaiiTy 1 AkkayHTy. OTBETCTBEHHOCTb B CBSI3V C NPeAoCTaBNeHNeM NAaTHbIX YCnyr
perynupyeTcsi npUMeHMbIM CepBUCHBLIM COTalleHVEM.

10.3. Hnuto B HacTodALlEeM CornaweHnn He UCKIHYaeT U He orpaHn4ymMBaeT OTBETCTBEHHOCTb 3a CMEPTb UM Bpen 340PO0BbIO,
NPUYUHEHHbIE He6pe)KHOCTbPO, 3a o6MaH, a Takxe J'IIO6yIO MHYKO OTBETCTBEHHOCTb, KOTOpasd He MOXEeT ObITb WCK/IOYEHA UK
orpaHn4yeHa no npuMmeHnmMmomy rnpasy, N He 3aTparmBaeT 3aKOHHbIE MpaBa r|0Tpe6|/|Ter|e|7|, OT KOTOPbIX HEJIb3A OTKasaTbCA B CUTY
3akKoHa.

11. UsmeHeHne CornaweHus 11.1. OnepaTop BNpaBe M3MeHATbL HacToswee CornaweHne. HoBas pefakumsa BCTynaeT B CuUly ¢ MOMeHTa nybnuvkauumn Ha Calite,
eC/IM He ykaszaHa 6ofiee No3fgHAs gaTa. YBeAOMJIEHME O CYLLECTBEHHbIX M3MEHEHUsX HanpaBnseTcs He MeHee yem 3a 14
(yeTblpHaaUaTb) KaneHAapHbIX AHen Yepes CaliT, JINYHbIA KabHET UMK No 3/1IEKTPOHHOI noyTe.

11.2. MpogomkeHne ucnonb3oBaHusa Caita wam AkkayHTa mnocne faTbl BCTYM/IEHWS WU3MEHEHWA B CU/ly O3Ha4vaeT NpuHATUE
n3MeHéHHoro Cornawenus. Ecnv Monb3oBartenb He COraceH ¢ USMEeHeHUsIMK, OH 0653aH NpekpaTuTb ncnonb3oBaHne Caita un
Brpase yaanntb AKKayHT B COOTBETCTBUU C MYHKTOM 6.5. VI3meHeHua HacToswero CornalleHnsa He 3aTparvsatoT YC0BUS YKe
3aK/104YEHHBIX CEePBUCHbIX COr/TalleHNiA.

12. NMpumeHnMoe npaso n 12.1. Hactoswee CornaileHve perynumpyetca npasoM AHmMM 1N Yanbca. C y4€TOM MMMNepaTuBHbIX Mpasus NOACYAHOCTH,
cnopbl NPUMEHNMbIX K NTOTPebuTensam, cnopbl 13 Hactoswero CornaweHus nogsexar pacCMOTPEHUIO cyaamu AHIINK 1 Yanbcea.

12.2. NMpaBo, npyuMeHUMOe K NpeaocTaB/ieHUIo YCyr, onpeaensieTcsa CTOPOHOI foroBopa, BbiopaHHoii Monb3oBaTtenem Ha
CTpaHuLe onjatbl: €cnn Ycnyru npepoctaBfisiloTCA POCCUUCKUMM MapTHEPOM (MHAVMBUAYa/bHbIM NpeAnpuHMMaTenem
CeBacteeBbiM APTEMOM), OTHOLUEHUSI CTOPOH PerysimpyroTca 3akoHogatenbcTBOM Poccuiickon depepauyuu; ecnuv Ycnyru
npepocraBnsoTca Onepatopom, OTHOLIEHUA CTOPOH PerysimpytoTca npaBomM AHIun U Yanbca. Monb3oBartesib NpU3HaET,
4YTO B 3aBMCUMOCTU OT BbIOpPaHHOII CTOPOHbI AOroBOpa NPUMEHSIOTCA pasHble NMpPaBOBble€ PEXUMbI, BK/IlOYasA pasHble
npaBu/ia Bo3BpaTa AEHEXHbIX CPeACTB, 3aluTbl NpaB NOTPeOUTENEN U paspeLleHNA CNOPOB.

12.3. Cnopbl, BO3HUKaolMe M3 CepBUCHOTO COr/aLlEHKsl, Pa3peLlalTcss B MOPS/AKe, YCTAHOB/IEHHOM TakMMm CepBUCHBLIM
cornatueHnem, v no NPUMeHUMOMY K HEeMy Npasy.

12.4. CTOpOHbI CHauasia CTPEMATCS yperyimpoBaTb Crop NyTEM MEPEroBOPOB: MUCbMEHHAsI MPETEH3Us, HanpaB/iEHHAs! Yepes
TUKeT-CUCTEMY MMM MO afpecy 3aperncTpupoBaHHoro odguca Onepartopa, paccmaTtpuBaeTcs B TeueHue 30 (TpuauaTn) OHeR c
MOMEHTA NOJTyYeHNsI.

12.5. HacTtosiuiee CornatleHne CoCcTaB/iEHO Ha aHrMMCKOM si3blke. J10060i nepeBos, onyb/IMKOBaHHbIA Ans yaobcTea, He nmeet
HOPUANYECKOW CUIbI; MPU PACXOXAEHUM NPEUMYLLECTBO MMEET aHIIniickast Bepcusi.

13. PekBu3uThLI Oneparopa SERV.HOST GROUP LTD
Homep komnaHnn: 15728390
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3aperncTprpoBaHHbIii oduc: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ
Calit: https://serv.host

JInuHbIn kabuHeT: https://my.serv.host

ONeKTpOoHHas noyTa Noaaepxkun: support@serv.host
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