sz serv.host

TERMS OF SERVICE (PUBLIC OFFER)

SERV.HOST GROUP LTD — Virtual and Dedicated Server Services

Date of publication: 3 August 2026. Version 3.
These Terms take effect on 3 August 2026, upon publication on the Website.

1. Definitions

1.1. "Company" — SERV.HOST GROUP LTD, a company registered in England and Wales under company number
15728390, with its registered office at 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9)Q.

1.2. "Customer" — a natural person, legal entity or sole proprietor who has accepted these Terms and uses the
Services.

1.3. "Website" — the website available at https://serv.host, together with any other online resources of the Company
expressly identified on it.

1.4. "Client Area" — the secure section of the Website available at https://my.serv.host through which the Customer
places Orders, manages and pays for Services and communicates with the Company.

1.5. "Account" — the set of identification data enabling the Customer to access the Client Area and the Services.
1.6. "Account Balance" — the record of funds credited by the Customer with the Company, used to pay for Services.

1.7. "Services" — the provision of virtual servers (VPS/VDS), dedicated servers and related services listed on the
Website.

1.8. "Order" — a request placed by the Customer through the Client Area specifying the Services and the Tariff
selected.

1.9. "Tariff" — the set of commercial conditions for the Services published on the Website, including price, resources,
technical characteristics and limitations.

1.10. "Billing Period" — the period for which the Services are prepaid under the selected Tariff (normally one calendar
month).

1.11. "AUP" — the Acceptable Use Policy published on the Website, which forms an integral part of these Terms.
1.12. "SLA" — the Service Level Agreement published on the Website, which forms an integral part of these Terms.
1.13. "Ticket System" — the Company's electronic system for receiving, registering and handling Customer requests.

1.14. "Eligible Payment Methods" — the payment methods offered on the Website for contracts concluded with the
Company, including, without limitation, cryptocurrency payments and other methods listed on the Website. The
Company does not accept payment by a bank card issued by a bank of the Russian Federation or via the Russian
Faster Payments System (SBP); such payments are available only under the Russian Offer.

1.15. "Russian Offer" — the public offer of the Company's Russian partner published on the Website, which applies
where the Customer selects the Russian partner as the contracting party at checkout.
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2. Scope and
Contracting Entity

3. Formation of the
Agreement

4. Provision of the
Services

2.1. These Terms constitute a public offer by the Company. They apply where the Customer selects the
Company as the contracting party at checkout before payment. The choice of the contracting party —
the Company or the Company's Russian partner (sole proprietor Artem Sevasteev, OGRNIP
326508100446375) — is made by the Customer independently.

2.2. Where the Customer selects the Company, payment is accepted by Eligible Payment Methods only.
Where the Customer selects the Russian partner, the contract is concluded under the Russian Offer,
governed by the law of the Russian Federation, with payment by a Russian-issued bank card or via SBP,
and these Terms do not apply to that contract.

2.3. By making a payment after selecting the contracting party, the Customer confirms the conclusion of the
agreement with the selected party on the terms of the applicable offer. The selected offer governs all relations in
respect of the relevant Service for its entire duration, including renewals, suspension, termination and refunds. The
selected contracting party is recorded in the log files and displayed in the Client Area.

2.4. The agreement between the Company and the Customer consists of these Terms, the Tariffs, the AUP, the SLA
and any other documents expressly incorporated by reference. All such documents are available on the Website prior
to acceptance.

3.1. The Customer accepts these Terms in full and without reservation ("click-wrap"/"browse-wrap" acceptance) by
whichever of the following occurs first: registration of an Account on the Website; commencement or continuation of
use of the Services; or payment for the Services following selection of the Company as the contracting party at
checkout.

3.2. The agreement is deemed concluded in writing on the terms of these Terms and is equivalent to a bilateral
written agreement.

3.3. Evidence of acceptance includes the log files of the Company's systems recording registration, Orders and use of
the Services, and confirmation of payment generated by the relevant payment processor or blockchain network.

3.4. The Customer warrants that all information provided upon registration and during the performance of the
agreement is accurate and complete, and bears all consequences of providing inaccurate information.

3.5. The Company may request documents confirming the accuracy of the information provided by the Customer. If
the Customer fails to provide the requested documents within the period stated in the request, the Company may
suspend or restrict the Services.

3.6. The Company may decline to enter into an agreement where it has no technical capacity to provide the Services,
where provision of the Services would be unlawful, or where the Customer has previously committed a material
breach of these Terms or the AUP the consequences of which have not been remedied.

4.1. The Services commence at the moment access to the server is provided to the Customer. Unless a different
period is stated in the Tariff, access is provided within 300 (three hundred) seconds of the conclusion of the
agreement; in exceptional cases of high infrastructure load this period may be extended to no more than 3 (three)
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business days, with notice to the Customer.

4.2. The Services are provided remotely by means of the Company's hardware and software. The Customer is
responsible for its own equipment and Internet access. The Services are deemed provided from the moment access
is made available, irrespective of actual use by the Customer.

4.3. The Company may carry out planned maintenance. Where reasonably practicable, notice of planned
maintenance is published on the Website or given to Customers at least 24 (twenty-four) hours in advance. In the
event of emergencies, security threats or other circumstances requiring immediate intervention, the Company may
temporarily restrict access to the Services without prior notice, taking reasonable steps to notify Customers
afterwards.

4.4. The Company may change technical parameters of the Services (including IP addresses, network parameters
and physical placement of servers) where this is required for technical, security or capacity reasons, provided such
changes do not reduce the guaranteed resources of the Tariff or degrade the availability parameters of the SLA.
Where reasonably practicable, the Customer is notified at least 7 (seven) calendar days in advance.

4.5. The Company may apply technical protection measures, including traffic filtering, DDoS mitigation and
restriction of particular kinds of network activity, and may temporarily limit resource usage (CPU, IOPS, network
traffic) where the Customer exceeds the limits of the Tariff, until usage is brought back within the Tariff.

4.6. The Customer is solely responsible for backing up data stored on the servers, unless backup is expressly included
in the selected Tariff.

4.7. Each virtual server is guaranteed a network port bandwidth of 250 Mbps. Where spare network capacity is
available and there is no adverse impact on other Customers, the actual data transfer speed may temporarily reach
up to 1 Gbps at no additional charge. Any speed above 250 Mbps is not a guaranteed parameter of the Services,
depends on network load and other technical factors and may be withdrawn by the Company at any time without
notice to the Customer.

4.8. Where the outbound traffic of at least one virtual server of the Customer, when exceeding 250 Mbps, creates
excessive load on the network infrastructure or adversely affects the quality of the Services provided to other
Customers, the Company may limit the bandwidth of that server to 100 Mbps and offer the Customer migration of the
Account to a Tariff with a dedicated channel and metered traffic (business Tariff). The guarantee under clause 4.7
does not apply while such limitation is in effect.

4.9. Where the Account is migrated to the business Tariff, the terms of that Tariff apply to all virtual servers hosted
under the Customer's Account; the traffic of all servers under the Account is subject to metering regardless of the
volume of traffic consumed by each individual server.

4.10. A Customer who does not agree with the applied bandwidth limitation, the proposed migration to the business
Tariff or any other measures under clauses 4.7-4.9 may terminate the agreement at any time in accordance with
clause 9.2. In that case, the value of the Services not actually provided is refunded to the Customer in accordance
with Section 10.
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5. Fees and Payment

6. Acceptable Use

7. Customer Obligations

8. Suspension of the
Services

5.1. The fees for the Services are set out in the Tariffs in force at the time the Order is placed. Prices are displayed on
the Website in the currency stated there.

5.2. The Services are provided on a full prepayment basis for each Billing Period, unless the Tariff provides otherwise.
Funds credited by the Customer are recorded on the Account Balance and applied to pay for the Services.

5.3. Cryptocurrency payments are deemed made upon receipt of the number of network confirmations required by
the Company or its payment processor. The amount credited to the Account Balance is determined at the exchange
rate applied by the Company or its payment processor at the time of crediting. Blockchain network fees are borne by
the Customer. The Customer bears the risk of sending funds to an incorrect address, in an unsupported currency or
network, or in an amount different from the invoiced amount.

5.4. The Company may engage third-party payment processors. The rules of the relevant payment system apply to
the processing of payments in addition to these Terms to the extent they do not conflict with them.

5.5. The Company may amend the Tariffs unilaterally. Price changes do not affect Billing Periods already paid for and
apply to new Orders and renewals. Notice of price changes is given at least 14 (fourteen) calendar days in advance
via the Website or the Client Area.

5.6. The Customer is responsible for any taxes, duties or charges applicable to it in its country of residence in
connection with the use of the Services.

6.1. The Customer must comply with the AUP at all times. The AUP defines prohibited content, prohibited network
activity, resource-usage (fair-use) rules and the enforcement measures applied in the event of a violation, including
the prohibition on systematically ordering and cancelling Services in order to cycle through or harvest IP addresses or
to circumvent blocks imposed on IP addresses (see also clause 10.13).

6.2. The Customer bears sole responsibility for all information, software and other materials stored on or transmitted
through the Services, and for all actions performed using its Account and servers.

6.3. The Company does not carry out prior monitoring of Customer content, except where required by applicable law
or these Terms.

7.1. The Customer must: pay for the Services in due time and in full; keep its registration and contact details accurate
and up to date; keep its credentials secure and notify the Company immediately of any compromise of the Account
(until such notice is received, all actions performed under the Account are deemed actions of the Customer); hold all
rights necessary for the data and software it uses on the Services; refrain from actions that may disrupt the
Company's infrastructure or degrade the quality of the Services for other customers; comply with the resource limits
of the Tariff; remedy any notified violation within the period stated in the Company's notice (no less than 24 hours
and no more than 5 business days, unless the nature of the violation requires otherwise).

8.1. The Company may suspend or restrict the Services in whole or in part where: the Customer breaches these
Terms, the AUP or applicable law; the Services are not paid for; the Company receives a binding demand of a
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9. Term and
Termination

10. Refund Policy

competent state authority; attacks, malicious activity or load threatening the infrastructure or other customers are
detected; or the Customer fails to provide documents requested under these Terms.

8.2. In the event of non-payment, the Services may be suspended no earlier than 24 (twenty-four) hours after the end
of the paid Billing Period, with notice via the Client Area and e-mail.

8.3. After suspension, the Customer's data is retained for 72 (seventy-two) hours, unless a longer
period is provided by the Tariff or the technical nature of the Service. Upon expiry of that period the
Company may delete the data without possibility of recovery.

8.4. Where full payment is received after suspension, the Services are reactivated within 24 (twenty-four) hours,
unless a different period is provided by the Tariff.

8.5. Suspension of the Services due to the Customer's breach or non-payment is not compensated.

9.1. The agreement takes effect upon acceptance of these Terms and remains in force while the Customer uses the
Services.

9.2. The Customer may terminate the agreement at any time by cancelling the Services in the Client Area and, where
a refund is sought, following the procedure of Section 10.

9.3. The Company may terminate the agreement: without cause, on not less than 15 (fifteen) calendar days' notice,
in which case the unused portion of prepaid fees is refunded or credited in accordance with Section 10; or with
immediate effect in the event of a material breach of these Terms or the AUP by the Customer that is not remedied
within the period stated in the Company's notice, or where the breach is incapable of remedy or is repeated.

9.4. Upon termination of the agreement, the Customer's data (including websites, databases and files) is deleted
after 72 (seventy-two) hours from the date of termination, unless a longer period is provided by the Tariff. The
Customer must save any data it needs before that time expires.

10.1. The Customer is entitled to a refund of the unused portion of prepaid fees for a Service. The value of the
Services actually provided is calculated pro rata to the number of calendar days of actual use in the paid Billing
Period, as follows: value of Services provided = Tariff price for the Billing Period / number of calendar days in the
Billing Period x number of calendar days of actual use. The first day of use is the day access to the server is provided;
the last day is the earlier of the date of suspension of the Service and the date of receipt of the refund request.

10.2. A refund request must be made in writing and sent by registered (tracked) post to the Company's
registered office: SERV.HOST GROUP LTD, 71-75 Shelton Street, Covent Garden, London, United
Kingdom, WC2H 9JQ. A template of the refund request is published on the Website.

10.3. The refund request must contain: the Customer's full name; the e-mail address linked to the Account; the
identifier(s) of the Service(s) concerned; the date, amount and method of the payment; for cryptocurrency payments
— the cryptocurrency and network, the transaction hash and the originating wallet address; complete details of the
refund destination in accordance with clause 10.7; and the Customer's signature. The Company may request
additional information reasonably required to identify the payment and verify the request; the refund period runs
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from receipt of the complete information.

10.4. The Company confirms receipt of the refund request via the Ticket System or by e-mail within 5 (five) business
days of receiving the letter.

10.5. A valid refund request is processed, and the refund is made, within 30 (thirty) calendar days of receipt of the
complete request.

10.6. The Company may, at its sole discretion and without being obliged to do so, accept and process a refund
request submitted through the Ticket System without postal notice.

10.7. Refunds are made using the same payment method by which the original payment was made, to
the same source. Cryptocurrency payments are refunded in the same cryptocurrency to the originating
wallet address from which the payment was received; blockchain network fees are deducted from the
refund amount. The refund amount is determined in the currency in which the fee was charged and, for
cryptocurrency refunds, converted at the rate applied by the Company or its payment processor at the
time of processing. The Customer bears the exchange-rate risk between payment and refund. The
Customer must provide complete details of the refund destination in the refund request.

10.8. Refunds are not made to bank cards, bank accounts, e-wallets or any destination other than the
source of the original payment. As an alternative to a refund, the Customer may elect to have the
refundable amount credited to the Account Balance for future payment for the Services; this option
does not require postal notice and may be requested through the Ticket System.

10.9. No refund is due: where the agreement is terminated as a result of the Customer's material breach of these
Terms or the AUP; in respect of promotional credits, bonuses, discounts and other incentives that do not represent
funds actually paid by the Customer; and in respect of third-party fees (including software licences and domain
registrations) already incurred by the Company.

10.10. The Company may deduct from the refundable amount its documented costs actually incurred in connection
with the performance of the agreement for the Customer prior to receipt of the refund request.

10.11. Funds on the Account Balance that remain unused and unclaimed for 6 (six) years from the date of crediting
may be written off by the Company. The Company gives at least 30 (thirty) calendar days' prior notice by e-mail or via
the Client Area before writing off any funds; before expiry of that period the Customer may claim a refund under this
Section.

10.12. Nothing in this Section affects any statutory rights of the Customer that cannot lawfully be excluded or
restricted, including, where applicable, mandatory consumer rights under the law of the Customer's country of
habitual residence.

10.13. No more than 2 (two) pro-rata recalculations in connection with cancellation of Services are
performed per Account per calendar month. Systematic ordering and cancellation of Services aimed at
cycling through IP addresses, obtaining new IP addresses or circumventing network blocks constitutes
abuse of the Services and a breach of these Terms and the User Agreement (the agreement governing
the use of the Website and the Account, published on the Website). Where the limit is exceeded or such
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11. Liability

12. Indemnity

13. Force Majeure

14. Data Protection

abuse is identified, the Company may refuse new Orders, and any further cancellations take effect at
the end of the paid Billing Period without a pro-rata refund.

11.1. The Company will provide the Services with reasonable skill and care. The availability of the Services is
governed by the SLA, and the remedies set out in the SLA are the Customer's sole remedy in respect of unavailability
of the Services, save for the refunds expressly provided for in Section 10, the cases expressly provided for in the SLA
and any rights that cannot be excluded or restricted under applicable law.

11.2. To the maximum extent permitted by law, the Company is not liable for: loss of profit, revenue, business or
anticipated savings; loss or corruption of data where the Customer has failed to maintain backups; indirect or
consequential loss of any kind; failures caused by equipment, software or communication channels outside the
Company's control; or the operation and consequences of use of software installed by the Customer.

11.3. To the maximum extent permitted by law, the total aggregate liability of the Company arising out of or in
connection with the agreement shall not exceed the fees paid by the Customer for the affected Service for the one
month preceding the event giving rise to the claim.

11.4. Nothing in these Terms excludes or limits liability for death or personal injury caused by negligence, for fraud or
fraudulent misrepresentation, or for any other liability that cannot be excluded or limited under applicable law.

12.1. The Customer shall indemnify the Company against documented losses, claims and expenses (including
reasonable legal fees) arising out of: claims of third parties relating to the content stored or transmitted by the
Customer or to software used by the Customer without the necessary rights; the Customer's breach of these Terms,
the AUP or applicable law; and penalties imposed on the Company by competent authorities as a result of the
Customer's acts or omissions.

13.1. Neither party is liable for failure to perform its obligations where such failure is caused by circumstances
beyond its reasonable control, including natural disasters, fires, epidemics, wars and military actions, riots, strikes,
acts of state authorities, sanctions and export restrictions, and other circumstances qualifying as force majeure
under applicable law.

13.2. The party affected must notify the other party within 3 (three) business days of the occurrence of such
circumstances. Failure to notify deprives the party of the right to rely on force majeure.

13.3. If force majeure continues for more than 30 (thirty) calendar days, either party may terminate the agreement
by notice, in which case settlement between the parties is made as at the date of termination in accordance with
Section 10.

14.1. The Company processes personal data of Customers in accordance with the UK GDPR, the Data Protection Act
2018 and the Privacy Policy published on the Website, for the purposes of concluding and performing the agreement,
billing, communications and compliance with legal obligations.
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15. Changes to these
Terms

16. Notices

17. Governing Law and
Jurisdiction

14.2. Where the Customer processes personal data of third parties by means of the Services, the Customer acts as
the controller of such data and bears sole responsibility for the lawfulness of such processing. The agreement does
not constitute a data processing instruction to the Company in respect of data processed by the Customer on its
servers.

15.1. The Company may amend these Terms and the documents incorporated into them. The new version takes
effect upon publication on the Website, unless a later date is stated. Notice of material changes is given at least 14
(fourteen) calendar days in advance via the Website, the Client Area or e-mail.

15.2. Amendments do not affect Billing Periods already paid for. Continued use of the Services after the effective date
of the amendments constitutes acceptance of the amended Terms.

15.3. If the Customer does not agree with the amendments, the Customer must stop using the Services and may
terminate the agreement, in which case the unused portion of prepaid fees is refunded or credited in accordance with
Section 10.

16.1. The parties recognise the legal effect of: correspondence via the Ticket System; messages sent to the e-mail
addresses of the Customer specified in the Client Area and any e-mail address of the Company at the domain
serv.host; and notices published on the Website or in the Client Area.

16.2. Legal notices to the Company (other than refund requests governed by Section 10) may also be sent in writing
to the Company's registered office.

16.3. The Customer bears the risk of non-receipt of messages sent to the contact details specified by the Customer,
including where such details are inaccurate or the Customer fails to check them. Messages sent to the e-mail address
specified by the Customer are deemed duly received.

16.4. Where these Terms do not specify a period for responding to a request, the Company responds within 30 (thirty)
days of receipt.

17.1. These Terms and any dispute or claim arising out of or in connection with them are governed by
the law of England and Wales.

17.2. The parties shall seek to resolve disputes through the pre-action procedure: a written complaint is considered
within 30 (thirty) days of receipt. Complaints may be submitted via the Ticket System or to the Company's registered
office.

17.3. Subject to any mandatory rules of jurisdiction applicable to consumers, the courts of England and Wales shall
have exclusive jurisdiction over any dispute arising out of or in connection with these Terms. The language of
proceedings is English.

17.4. These Terms are made in English. Any translation published for convenience has no legal force; in the event of a
conflict the English version prevails.
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18. General Provisions 18.1. These Terms, together with the documents incorporated by reference, constitute the entire agreement
between the parties with respect to their subject matter.

18.2. If any provision of these Terms is held invalid or unenforceable, the remaining provisions remain in full force
and effect.

18.3. The Customer may not assign its rights under the agreement without the Company's consent. The Company
may assign its rights and obligations to an affiliate or successor, with notice to the Customer.

18.4. Failure of the Company to enforce any provision of these Terms does not constitute a waiver of that provision.

19. Company Details SERV.HOST GROUP LTD
Company number: 15728390
Registered office: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ
Website: https://serv.host
Client Area: https://my.serv.host
Support e-mail: support@serv.host

20. Language of the 20.1. These Terms are drawn up in the English language. A Russian translation is provided below for the Customer's
Document / AA3bIK convenience only. The Russian translation has no independent legal force; in the event of any discrepancy between
DOKYMEeHTa the English text and the Russian translation, the English version prevails.

20.2. HacTtosawmm O[OKYMEeHT COCTaBJIeH Ha aHrNMnckom asbike. Huxe aonsa ypobctBa KnmeHTa npuBenéH ero
rnepeBo Ha PYCCKMN A3blK. MepeBoa He MMeeT CaMOCTOATEIbHOW IopnaNYeCcKon Cubl; Npu NobbiX pacxoXXaeHnsax
MeXXAy aHrIMNCKUM TEKCTOM U PYCCKUM MNepeBoOM MNpenMyLLeCTBEHHYIO CUJTY UMEEeT aHrJIMACKasa BepCcus.
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yC/N1oBUA OKA3AHUA YChAYT (NYBJINYHASA ODEPTA)

SERV.HOST GROUP LTD — Ycnyru BUpTyaJibHbIX U BblAeJIeHHbIX CEpBepoB (NnepeBon Ha PYCCKUM A3bIK; IOPUANYECKYIO CUNY
MMEEeT aHrJIMACKanA Bepcusn)

HaTta nybnmkaunm: «03» aBrycta 2026 r. Pegakumsa Ne 3.
HacTosawme Ycnosua BcTynatoT B cuny «03» aBrycta 2026 r., ¢ MomeHTa nybamkaumm Ha CanTe.

1. TepMUuHbI U 1.1. «<KomnaHusa» — SERV.HOST GROUP LTD, koMnaHusa, 3apeructpupoBaHHas B AHIMIUU N YabCe 3a HOMepoM
onpepesneHun 15728390, 3apernctpupoBaHHbIn oduc: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ.

1.2. «<KnneHt» — usnyeckoe nAnuo, opnanvyeckoe Anuo Uan MHOUBUAYAsbHbLIA NpeanpuHMMaTesb, MPUHABLLME
HacTodAwme YCNoBmsa U ncnosb3sytouime Ycnyru.

1.3. «CanTt» — MHTEepHEeT-pecypc, pacnosioXKeHHbIN No agpecy https://serv.host, a Tak)xe MHbIE OHNANH-PECYpPChI
KoMnaHum, Npsimo yKa3aHHbIE Ha HEM.

1.4. «JIn4HbIN KabuHeT» — 3aWMWEHHbLIA pa3aen CanTa no agpecy https://my.serv.host, yepes3 KoTopbIi KNneHT
odopmaaeT 3akasbl, yrpaBaseT Ycayramu, ornsia4nBaeT Ux U obMmeHnBaeTcsa cooblieHnamm ¢ KomnaHuenn.

1.5. «AKKQyHT» — COBOKYMHOCTb NAEHTUMPUNKALNOHHbLIX AaHHbIX, obecrnevymBaownx KnmeHTy 0ocTyn K JIN4HOMY
KabuHeTy n Ycnyram.

1.6. «banaHc AkkayHTa» — Y4é€THaa 3anuCb [OEHEeXHbIX CPeAcTB, BHECEHHbIX KnneHToM KomnaHum u
NCMob3yeMbIX ANs onsaThbl YCayr.

1.7. «Ycnyru» — npenocTtaBiieHne BUpTyanbHbix cepeepoB (VPS/VDS), BbiAeNeHHbIX CEPBEPOB U COMYTCTBYHOLLMX
ycnyr, nepe4yncneHHblx Ha CanTe.

1.8. «3aka3» — 3anpoc, opopMaeHHbIN KnneHTtom 4epes JInYHbIA KabuHeT C yKa3aHueMm BbIbpaHHbIX YCiyr u
Tapuda.

1.9. «Tapud» — COBOKYMHOCTb KOMMEPYECKUX YC/I0BMM mnpedocTaBneHuns Ycnyr, onybnnkoBaHHbix Ha CanTe,
BKJII0YaS LieHy, 06bEM pecypCcoB, TEXHNYECKME XapPaKTEPUCTUKN U OrpaHNYEHNS.

1.10. «PacyéTHbIN Nnepuoa» — nepuom, 3a KOTopbI YCNyrmn onjlaymBatoTCs aBaHCOM Mo BbibpaHHOMY Tapudy (kak
npaBuJIo, OONH KaJleHAapHbIA MecsL).

1.11. «<AUP» — lMosnTurKa fonycTMMOro ncnosib3oBaHus, onybankosaHHasa Ha CanTe 1 SBASAIOLWASACS HEOTbEMIEMON
YaCTblO HACTOALWMX YCOBU.

1.12. «<SLA» — CornaweHune o6 ypoBHe cepBuca, onybnmkoaHHoe Ha CaliTe 1 aBAsOLEECS HEOTbEMIEMON HYaCTbio
HacToAWMX YCNoBUN.

1.13. «TukeT-cucTeMa» — 3NeKTPOHHasa cucteMa KoMmnaHum gnsa npnéma, permcrtpaumm n obpabotkmn obpaleHnn
KnneHTosB.
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1.14. «QonycTnMble cnocobbl onnaThl» — COCobbl onaaThl, NpeanaraemMble Ha CanTe No LOrOBOPaM, 3aKJ1I04aEMbIM
¢ KoMnaHwuemn, BKtOYas, MOMMMO NpoYero, naaTeXxun KpMnToBasiloTON N NHble MeToAbl, NepeducsieHHble Ha CanTe.
KoMmnaHuna He npuHUMaeT onnaTy 6aHKOBCKOW KapToWn, BbiNyLeHHON BaHkoM Poccuinckon depepaumm, nnbo Hyepes
Cunctemy b6bicTpbix nnaTexxen (CbI); Takme naaTexxn AOCTYMHbI TONbLKO Mo Poccninckonm ogepTe.

1.15. «Poccuinckas opepTa» — nybanyHas odepTa poccMnckoro napTHépa KomnaHum, onybnmkosaHHas Ha Cante u
npuMeHsiemasi B csiydyae Bbibopa KNMEHTOM pPOCCMINCKOro NapTHEPa B KayecTBe CTOPOHbI AOroBopa Ha CTpaHuue
onnaThbl.

2. Cchepa pencrBua u 2.1. Hactoswume YcnoBua aensaioTca nyonumuHon odpepron Komnanuu. OHU npumeHstoTcd, ecnu KnueHTt

CTOpPOHa Jorosopa BbiOMpaeT KoMnaHMIO B Ka4ecTBe CTOPOHbI A0roBopa Ha CTpaHuue onJsaThl A0 COBEpLUeHUsA nJsartexxa.
BbiOGOop cTOpOHbLI AoroBopa — KomnaHua nmbo poccuickum naptHép KomnaHuum (MHAMBMAYaNbHbIW
npeanpuHuMmaTtenb CeBacteeB ApteMm, OFPHUMN 326508100446375) — ocywectBaserca KrnueHToM
CaMOCTOATEJIbHO.

2.2. MNpu BbIOOpe KomMnaHuu onjsiata NpuMHUMaeTcs Tosbko JonycTuMbiMu cnocob6amu onnatbi. Mpu
BblOOpe poCCMUCKOro NnapTHépa A0roBop 3akJioyaeTcs Ha ycnoBusax Poccunckon ocepThbl, peryampyeMmon
3aKoHopaTenbCcTBOM Poccuickon depepauum, ¢ onsaton 6aHKoBCcKOM KapTtom 6aHka P® nubo yepes
CbIl, n HacTosALWMe YC/IOBUA K TAaKOMY A0roBopy He NPUMEHSIOTCS.

2.3. Coseplwasa nnatéx nocse BbibOpa CTOPOHbLI AOroBopa, KAvMeHT MNoATBep>XAaeT 3ak/loyeHue [orosopa C
BbIOPaHHOM CTOPOHOM Ha YCNOBMAX MpPUMEHUMON odepThbl. BoibpaHHasa odepTa peryampyeT BCe OTHOLUEHMSA MO
COOTBETCTBYOLLEN YCyre B Te4YeHMe BCEro Cpoka €€ oKasaHusd, BKJ4Yasa npoaJieHns, NpUoCTaHOBJIEHME,
pacTop>XeHune 1 Bo3BpaThl. BbibpaHHas cTopoHa Aorosopa ukcmpyeTcs B or-gpansiax u otobparkaetcs B JINYHOM
kabuHeTe.

2.4. Oorosop Mexay KomnaHuen v KanmeHToM COCTOUT K3 HacToAwmx Ycnosuin, Tapudos, AUP, SLA n MHbIX
OOKYMEHTOB, NMPAMO BKJIIOYEHHbIX B HEro nyTéM OTCbIIKU. Bce yKa3aHHble LOKYMEHTbl OOCTYynHbl Ha CanTe Ao

akuenTa.
3. 3aKkJso4yeHue 3.1. KnueHT NnpuHMMaeT HacTosALmMe YC10BUA NOJIHOCTbIO 1 6e30roBopoyHo (akuenT B hopme «click-wrap»/«browse-
LOOroBopa wrap») B MOMEHT HaCTYMJIEHNS MEPBOro U3 cnefyowmx cobbiTnn: pernctpaumsa AKkayHTa Ha CanTe; Havasno mnm

npoaoJyixxeHme ncrosib3oBaHnA ycnyr; ornjiaTta yCJ'IyF rnocne Bbl60pa KomnaHunm B KayecTBse CTOPOHbI A0Orosopa Ha
CTpaHMUe onnaTthbl.

3.2. [loroBop cHMTaeTCs 3akKJ/IlOYEHHbIM B MUCbMEHHOW ¢opmMe Ha HacToAWwMuX YCNOBUAX W SKBUBAJIEHTEH
OBYCTOPOHHEMY NMUCbMEHHOMY COrJlalleHunto.

3.3. [lokaszaTenbCTBaMW aKuUenTa SABASAKTCH, B TOM 4ucae, nor-chamnbl cuctem KomnaHuu, GuKcupytouime
perucrtpauunto, 3akasbl U UCNOJIb30BaHME YCNYr, a Takxe NogTBEp >XAEeHMeE naTexa, ChopMMPOBaHHOE MIAaTEXHbLIM
npoBanaepoM Un CeTbo BNIOKYENH.

3.4. KNnneHT rapaHTupyeT [OCTOBEPHOCTbL W MOJIHOTY BCEX CBEAEHWI, MPefoCTaBJ/IEHHbIX NPU perncTpauum n B
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xoae NCrnoJIHeEHUA ooroeopa, n HeCéT BCe nocnencTeuns npenoctaB/ieHNA HEAOCTOBEPHbIX CBeEeHunN.

3.5. KoMnaHus BrnpaBe 3anpocuTb AOKYMEHTbI, MOATBEPXAAloLMe AOCTOBEPHOCTb NpefAoCcTaBleHHbIX KIneHTom
cBeneHun. Mpun HenpeacTaB/EHVM 3aMNpPOoLUEHHbIX JOKYMEHTOB B YKa3aHHbI B 3arnpoce cpok KommnaHusa Bripase
NMPMOCTAHOBUTb UN OTPAHNYUTbL YCayru.

3.6. KoMnaHusa BnpaBe 0TKa3aTb B 3aKJILOYEHUN JOrOBOPa NMpu OTCYTCTBUN TEXHUYECKON BO3MOXXHOCTU OKa3aHus
Ycnyr, ecnn okasaHue Ycnyr 6bis1o 6bl HE3aKOHHBLIM, a TakXe ecnn KnMeHT paHee AonyCTu/ CyleCcTBEeHHoe
HapyLlleHne HacTosAWwmMx Ycnosuin unu AUP, nocneacTBUA KOTOPOro HE YCTPaHEHbI.

4. Mopsapok 4.1. Oka3aHue Ycnyr HauyMmHaeTCs C MOMEHTa npenocTaBfieHns KnneHTy gocTtyna K cepsepy. Ecnm Tapudom He

npepocraBseHuna Ycnyr npenycMoTPEeH MHOM CPOK, AOCTYyN npenocTtaBnaseTcsa B TedeHne 300 (TPEXCOT) CeKyH C MOMEHTa 3aKJ/yeHns
[OroBOpa; B UCK/IOYNTESIbHbBIX C/yYasaX BbICOKOW 3arpy>XeHHOCTUN MHPPACTPYKTYPbl CPOK MOXKET ObITb YBEJINYEH,
HO He Bbonee 4yeMm fo 3 (Tpéx) pabo4unx gHeN, C yBegoMmseHnem KnveHTa.

4.2. Ycnyru okasblBaloTCA OUCTAaHLUMOHHO C WCMNOJIb30BaHWEM MpOorpaMMHo-annapaTHbIX cpencTs KomnaHuwn.
KnneHT camocToaTesibHO obecneymBaeT Hananyme obopypoBaHus WU gocTyrna B WHTepHeT. Ycnyrnm cymTatoTCs
NnpPenoCcTaB/eHHbIMN C MOMEHTa MpefocTaB/ieHUs L[OCTyrna He3aBUCUMO OT (PaKTUYECKOro WCMNoJib30BaHUA
KnneHTtomMm.

4.3. KomnaHuma BnpaBe MpoBOAWUTb MJaHOBble TexHU4yeckme paboTbl. Korga 3TO pa3yMHO OCYyLLEeCTBUMO,
yBeZoOMJIeHNE O MJaHOBbIX paboTax nybankyetcs Ha CanTe unm AOBOOAMTCS 00 KNMEeHTOB He MeHee 4YeM 3a 24
(nBapguaTb 4YeTblpe) 4aca. [pum aBapusAx, yrposax 6e30MacHOCTM U UHbIX o6cToATEenbCTBax, Tpebylolwmnx
He3aMeaNMTeNIbHOro BMellaTeNnbCTBa, KoMnaHus BMNpaBe BPEMEHHO OrpaHMYnTb AoCTyn K Yciayram 6es3
npeaBapuTesbHOro yBegoMAeHNs, NpuHUMasa pasyMHble Mepbl 48 nocnegyrouwero ysegomneHmsa KianeHTos.

4.4. KoMnaHusa BrpaBe WU3MeHATb TexXHU4Yeckme napameTpbl Ycayr (Bkaw4dasa IP-agpeca, napameTpbl ceTu W
dur3n4eckoe pasMelleHne CepBepoB), Korga 3TO HeobxXxoAUMMO MO TeXHUYECKMM MpuYMHaM, coobparkeHnsam
6e30MacHOCTM UAN EMKOCTW, NPU YCJIOBUU, HYTO TaKMe WU3MEHEHWUS HE YMEHbLUAKT rapaHTUPOBaHHbIE Tapudom
pecypcbl U He yxyalwatT napameTpbl OCTynHOCTM no SLA. Korga 3TO pa3yMHO oOCywecTBUMO, KnmeHT
yBeOooMJISIeTCS HE MeHee 4YeM 3a 7 (CeMb) KaneHaapHbIX OAHEN.

4.5. KoMnaHnsa BripaBe MNPUMeHAaTb TeEXHUYECKNe CpeacTBa 3alnThl, BKAOYaa puabTpaumio Tpauka, 3almTy oT
DDoS-aTak ¥ oOrpaHu4yeHve oOTAesibHbIX BWOOB CETEBOW aKTMBHOCTW, a TaKXe BpPEeMeHHO OrpaHu4mBaTb
ncrnonb3oBaHue pecypco (CPU, IOPS, ceTeBon Tpaduk) npu npesbilleHUn KaneHToMm nmMmToB Tapuda — A0
npuBeneHNs UCMOJIb30BaHWUA B COOTBETCTBMUE C Tapndgom.

4.6. KNMEeHT CaMOCTOSITE/IbHO OTBEYAET 3a pPe3epBHOE KOMMPOBAHUE OaHHbIX, Pa3MeLLEHHbIX Ha CepBepax, ecaun
pe3epBHOE KOMMPOBaAHME MPsIMO He BKJIOYEHO B BbiOpaHHbIA Tapud.

4.7. Ka)xgomy BUpTyasbHOMY CepBepY rapaHTUpyeTCcs NponyCckHas cnocobHOCTb ceTeBoro nopta 250 M6uTt/c. Mpun
Hannymnm cBobOAHOM MPOMYCKHOM CrMOCOBHOCTM CEeTM U OTCYTCTBUU HEraTUBHOIO BAMSAHUSA Ha pPaboTy MHbIX
KnueHToB akTnyeckas CKOpPOCTb Mnepefadn [AaHHbIX MOXeT KpaTKoBpeMeHHOo pocTturatb 1 Iout/c 6e3
[ONoONHUTENbHOM onnaTbl. CKOpoCTb cBepx 250 MOBMT/C He SBAAETCA rapaHTUPOBAHHLIM MapaMeTpoMm Ycnayr,
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3aBUCUT OT 3arpy3ku CETU U UHbIX TEXHUYECKUX (DAKTOPOB U MOXET ObiTb MpekpalleHa KomnaHuen B noboi
MOMeHT 6e3 yBegomieHna KanenTa.

4.8. Ecnm noTpebneHue ncxogsuiero Tpagmka xots 6bl 04AHUM BUPTYasibHbIM cepBepoM KnneHTa npu npesbilLUeHN
250 MOuT/C CO30aéT YpEe3MEPHYIO Harpy3Ky Ha CETEBYH MHPPACTPYKTYPY MO0 OKasbiBaeT HEraTUBHOE BIINSAHNE
Ha Ka4yecTBO NpeaocTassieHnsa Ycnyr apyrum KnmeHTtam, KoMmnaHmsa BnpaBe orpaHUYnTb NPONYCKHYI0 CMOCObHOCTb
Takoro cepBepa A0 100 M6uT/c n npennoxntb KnneHTy nepeson AkkayHTa Ha Tapudg C Bbige/leHHbIM KaHaloM "
onnaton Tpaguka (busHec-Tapud). MNapaHTUs, nNpenycMoTpeHHasa MNyHKToOM 4.7, He npuMeHsAeTcs B Mnepuos
OENCTBUS TaKoro orpaHuYeHuns.

4.9. B cnyyvyae nepexoda AkkayHTa Ha 6usHec-Tapud ycnoBus Takoro Tapuda pacnpocTpaHAlTCA Ha BcCe
BUPTYaJibHble cCepBepbl, pa3MeLlléHHbIe B COOTBETCTBYIOLLEM AKKayHTe KnveHTa; Tapudukaunum noanexuT Tpadunk
BCeX cepBepoB AKKayHTa He3aBUCMMO OT 06bEMa noTpebneHns TpadurKa KaXKabiM OTAeIbHbIM CEPBEPOM.

4.10. KnneHT, He COrnacHbli C MNPUMEHEHHbIM OrpaHUYEHUEM MPOMNYCKHOM CNOCOOHOCTN, NpPensIoKEHHbLIM
rnepesoAoM Ha BusHec-Tapud AU NHBIMU MepamMu, NpeayCMOTPEHHbIMU NyHKTaMn 4.7-4.9, Bripase B ntoboe BpeMs
pacToOprHyTb OOroBOp B rnopsafake nyHkTa 9.2. B 3Tom ciiyvyae KNMeHTYy BO3BpaLLaeTCcs CTOMMOCTb (PaKTUYEeCKN He
OKa3aHHbIX YCyr B COOTBETCTBUU C pa3gesiom 10.

5. CTOMMOCTb M NOPAAOK 5.1. CtoumocTb Ycnyr onpepensetca Tapudamu, OENCTBYOWMMU Ha MOMEHT ogopMiaeHusa 3akasa. LleHbl
onJsiaTbl oTobpaxatoTca Ha CalniTe B yKa3aHHOIM TaM BaJlloTe.

5.2. Ycnyrn npenocTaBnasioTCa Ha YCN0BUAX NOJHOW NpefoniaThl 3a KaXKAbli PacHéTHbIN Nepuoa, ecnv Tapudom He
npeaycMoTpeHo nHoe. BHecéHHble KNMeHTOM CpeAcTBa YUYMTbIBalOTCS Ha basnaHce AKKayHTa U UCNOAb3YKOTCA AN
onnaTbl Ycayr.

5.3. MnaTéxx KpUNTOBaJIOTOW CHNTAETCH COBEPLUEHHBLIM C MOMEHTa MNOJIYYEHUNS KOJIMYECTBa NOATBEP)KAEHUN CETH,
Tpebyemoro KomnaHmenm wunm eé€ nnaTéxHbiM npoBangepoM. CymMma, 3avucnsgemas Ha banaHc AkKayHTa,
onpenenseTcs no Kypcy, npumeHsemomy KomMnaHuen nam eé nnaTéxXHbIM NpoBangepoOM Ha MOMEHT 3a4uC/IeHMS.
Komuccum cetn 6noK4emH HecCcéT KnueHT. KAMeHT HeCéT pPUCK OTMNpPaBKW CPeacTB Ha HeBEpHbIN agpec, B
Henogaoep>XMBaeMoW BalloTe Uam cetm nmbo B CyMMe, OTJINYHOM OT BbICTaB/IEHHOW.

5.4. KomnaHus BnpaBe npmssiekaTb CTOPOHHUX MAATEXHbLIX MpoBanaepos. K obpaboTke nnaTe)xen A0MNOJHUTESNbHO
MPUMEHSAIOTCA MpaBuila COOTBETCTBYHOLWEN MIATEXHOW CUCTEMblI B 4aCTW, He NpPOTMBOpPEYallen HaCTOoSAWMUM
Ycnosusam.

5.5. KoMmnaHuna Brnpase M3MeHATb Tapudbl B OAHOCTOPOHHEM nopsgke. I3MeHeHUs LeH He 3aTparmealT yxKe
onsavyeHHble Pac4éTHble Nnepnoabl U MPUMEHSAIOTCA K HOBbIM 3aka3aM 1 NpoaseHnaMm. YeegomaeHme o6 nsmeHeHnmn
LleH HarnpaB/seTCcsa He MeHee 4YeM 3a 14 (YeTbipHaALUaTb) KaneHaapHbIX aHen Yepe3 CanT nnm JIN4Hbin KabnHeT.

5.6. KNMEHT caMoCTOATEsIbHO HECET Hasorun, cbopbl U NaaTeXN, MPMMEHNMbIE K HEMY B CTPaHe ero pe3naeHTCcTBa B
CBSI3U C NCMOJIb30BaHNEM Ycnyr.

6. JonycTumoe 6.1. KnneHT 0653aH noctosaHHO cobntogaTte AUP. AUP onpefnensieT 3anpewéHHblil KOHTEHT, 3anpeLLéHHYo CETEBYHO
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UcnosJsib3oBaHue aKTUBHOCTb, NMpaBWa NCNOJIb30BaHNS pecypcos (fair use) n mepbl pearnpoBaHus, NPUMEHSAEMbIe NPU HaPYLLUEHUSX,
BKJIt0YAS 3amnpeT cucTemMaTuyeckoro ohopMiieHns n oTMeHbl Ycnyr ¢ uenbio nepebopa IP-agpecos nubo obxona
610KNPOBOK, HalOXXEeHHbIX Ha IP-agpeca (cM. Takxe NyHKT 10.13).

6.2. KnneHT HeCéT eANHOJINYHYI OTBETCTBEHHOCTb 3a BCO MHGOpPMauUWUo, nporpammHoe obecnevyeHne N MHble
MaTepuasbl, pa3MeLlaemMble Ha YCayrax nan nepefaBaemMble Yepes HUX, a TakXKe 3a BCe AeNCTBUS, COBEPLUEHHbIE C
1MCrnosib30BaHMeEM ero AKKayHTa U cepBepos.

6.3. KoMmnaHusa He ocyllecTBndeT ﬂpe,ﬂ,BapVITeanbll;l KOHTPOJIb KOHTEHTa KnueHTa, 3a UCKYeHneMm C/ly4aesB,
npenycMoTPEHHbIX MPUMEHNUMbIM NPaBOM WUJIN HACTOALWMMMN YCITIOBUSAMN.

7. O6sa3aHHOCTH 7.1. KnneHT o0653aH: CBOEBpeMeHHO U B MosHOM o06béMe onnayvmBaTb YCAYyru; nNogAepXmBaTb akKTyasbHOCTb

KnueHTa PerncTpaunoHHbIX N KOHTAKTHbIX OaHHbIX; obecneymBaTb COXPaHHOCTb y‘-léTHbIX AOaHHbIX N He3aMeaJINTeJIbHO
yBeOooMIATb KoMMaHuio 0 KomrnpoMeTauun AkkayHTa (00 NOJlyHYeHUs Takoro yBeAOMJIEHWS BCe LENCTBUSA MOA
AKKayHTOM cyuTalTca genctemamu KnueHTta); obnagaTb BCeMU rnpaBamu, HEOBXOAUMbIMU O/ UCMOJSIb3yeMbIX
JaHHbIX W MporpaMMHOro obecneyvyeHuns; BO3LEPXMBATLCA OT AENCTBUM, CNOCOBHbLIX HapywuTb paboTy
NHAPACTPYKTYpPbl KOMNaHUM unv yxyaLwnTe Ka4ecTso YCayr Ana ApYrux KAMEeHTOoB; cobnofaTb IMMUTLI pecypcos
Tapuda; yCTpaHATb BbiiIBIEHHbIE HapYLUEeHNS B CPOK, YKa3aHHbIA B yBeAOMIEHUN KoMNaHun (He MeHee 24 4acoB U
He bonee 5 pabouunx aHeN, ecnm xapakTep HapylleHus He TpebyeT nHoro).

8. NMpuocTtaHoBJNIeHUue 8.1. KoMnaHusA BrpaBe MNOJSIHOCTbID WAM YHYaCTUYHO MPUOCTAaHOBUTL NMBO orpaHuynTb Ycayru, ecnu: KnmeHTt

Ycnyr HapywaeT HacTtosawme Ycnosus, AUP mnam npumeHmmoe npaBo; YCAyrm He onsadveHbl; KoMnaHuenm nojly4yeHo
obs3zaTenbHoe TpeboBaHME KOMMETEHTHOrO rOCYyOapCTBEHHOrO0 oOpraHa; BbiBJIEHbl aTakW, BpPenOoHOCHas
AKTUBHOCTb WM Harpyska, yrpoxkawowasa MHPPacTPyKType wuin APYruM KiaveHTam; K/neHT He npenocTasui
OOKYMEHThI, 3anpoLleHHble B COOTBETCTBUN C HAaCTOALLMMU YCITIOBUAMMN.

8.2. MNMpwn HeonnaTe Ycnyrun moryT 6bITb MPUOCTAHOBJIEHbI HE paHee YeM 4Yepe3 24 (oBaALaTb YeTbIpe) Yaca nocse
OKOHYaHMA onsla4eHHOro Pac4éTHoOro neproaa C ysegomsieHneM vyepes JINYHbIN KabUHET 1 N0 3N1eKTPOHHOW NoyTe.

8.3. NMocne npuocTaHOBMIEHUA AaHHble KnueHTa COXpaHAIOTCA B Te4eHue 72 (ceMmpecaTu ABYX) 4acos,
ecnu 6onbLuMKA CPOK He NpepycMoTpeH Tapudom nnu TexHnyeckon cneuudukon Ycnyru. Mo ucredyeHum
3TOrNro Cpoka KoMnaHusna BnpaBe yaaJZiuTb AaHHblIe 0e3 BO3MO>XHOCTU BOCCTAHOBJIEHMH.

8.4. Mpwn NnocTynseHnn NoJSIHOW onJiaThl MOCJ/Ie MPUOCTAHOBEHUS YCyryu BO30OHOBAAOTCS B TedeHue 24 (aBaauaTu
YeTbIpEéX) YacoB, ecnm TapnudoM He NpeayCMOTPEH NHOW CPOK.

8.5. lNMpunocTtaHoBneHne Ycnyr BCneACcTBME HapyLEeHNa UK HeornsiaTbhl CO CTOPOHbI KfineHTa He KOMMeHCupyeTcA.
9. CpOK BEeruCTBUA N 9.1. loroBop BCTyMaeT B CUJIy C MOMEHTa aKLenTa HacToAWwmnx YCNoBMA 1 eNCTByeT, Noka KAaneHT nosb3yeTcs

npekKpalieHue gorosopa Ycayramu.
9.2. KnneHT BrnpaBe pacTOpPrHyTb AOroBop B stoboe BpemMs, oTMeHuB Ycnyru B JINYHOM KabuHeTe, a npu >enaHumn
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nosly4ymTb BO3BpaT — cobnogas npoueaypy pasgena 10.

9.3. KoMmnaHusi BnpaBe pacToOprHyTb AoroBop: 6e3 ykasaHus MpuUyYMH C yBEOOMJIEHMEM He MeHee Yyem 3a 15
(NATHapuUaTb) KaNeH4apHbIX AHEW — B 3TOM C/lyvae HeucroJsib30BaHHAsa YacTb NpefonsaaTbhl BO3BpaLLaeTcs uau
324NCNISeTCA B COOTBETCTBMU C pa3gesioMm 10; nnbo HemensIeHHO MPU CYLLEeCTBEHHOM HapylieHun KaneHTom
HacToswmx Ycnosuii mnn AUP, He yCTpaHEHHOM B CPOK, YKa3aHHbIN B yBedoMaeHUn KoMnaHuu, a Takxe ecnu
HapyLLUeHNne HeyCTPaHUMO UK MOBTOPSETCS.

9.4. Mpwn nNpekpalweHn gorosopa AaHHble KnneHTa (BKAO4Yas canTbl, 6a3bl AaHHbIX U albl) yaanawnTca no
ncrevyeHmm 72 (cemmaecsaTn ABYX) YacOB C AaThbl MpeKkpalleHns, ecnn 60ablUMA CPOK He NpeaycMoTpeH Tapudom.
KnneHT 0653aH coxpaHuTb Heobxoanmblie eMy OaHHble 00 UCTEYEHUSA 3TOro CPoKa.

10. Nopsapok Bo3BpaTa 10.1. KnneHT BMpaBe MNOJy4YUTb BO3BpPaT HEWUCMOJb30BaHHOM YacTu npeponaatbl 3a Ycnyry. CTOMMOCTb

AeHe>XHbIX CpencTB haKTM4eCKn oKasaHHbIX YCyr pacCYnTbIBAa€TCA NPOMOPLMOHaNbHO KOJIMYECTBY KaJleHAAPHbIX AHEN (DaKTU4eCcKoro
MCMNOJSIb30BaHUSA B OrnJjla4eHHOM Pac4éTHOM nepunoge no popmysie: CTOMMOCTb OKa3aHHbIX Ycayr = ueHa Tapuda 3a
Pac4éTHbIn nepurod / KONMYeCTBO KajleHd4apHbIX AHeN B PacY4ETHOM nepuoge X KONMYeCTBO KaJleHAapHbIX OAHEN
haKTM4eCKoro Mcronb3oBaHuA. lNepBbiIM AHEM WCMNOSb30BaHUA CHAUTAETCA AeHb npefocTaBfieHUs [ocTyna K
cepBepy; nocnegHum — 6osee paHHAS U3 gaT: gaTta NnpMocTaHoBaeHns Ycnyrn nmbo naTta noayyeHums 3asaBieHuns o
BO3BpaTe.

10.2. 3asBneHue O BO3BpaTe COCTaBJISAETCA B NUCbMEHHOW ¢opMe U HanpaBafAeTcs 3aKa3HbIM
(oTcnexxnBaeMbiM) NOYTOBLIM OTMpPaBJIeHUEM NO appecy 3apeructpupoBaHHoro odwuca KomnaHuu:
SERV.HOST GROUP LTD, 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9)Q.
LLla6soH 3asBsieHusa pa3MeLuéH Ha CauTte.

10.3. 3asBneHMe [O/HKHO cogep)XaTb: MNOJSIHOE MMA KnueHTa; agpec 3/EKTPOHHOM MOYThbl, MPUBA3AHHbLIA K
AKKayHTy; unaeHTudukaTop(bl) COOTBETCTBYLOWMX Ycnyr; gaTy, CymMmMy Kn cnocob nnaTtexa; ONs nnaTexen
KPUNTOBAIIOTON — KPUNTOBAMOTY U CETb, XELU TPaH3aKLUUM 1 agpec KowebKa-oTrnpaBuTeNns; NoJiHble PEKBU3UTHI
Ha3Ha4yeHMa BO3BpaTa B COOTBETCTBMM C nNyHKToM 10.7; nognucb KnueHTa. KomnaHusa BrpaBe 3anpocuTb
DOMNONMHUTENbHYIO MHOPMALUIO, Pa3yMHO HeobXoaMMYI0 A8 nAeHTUUKaLMN naaTexXa U NPOBEPKN 3asiBJIeHNS;
CPOK BO3BpaTa UCYMUCAAETCA C MOMEHTa MoJly4eHns NoJIHOW NHpopMaL .

10.4. KomMnaHusa moAaTBep)XAaeT MojlydyeHue 3aaBsieHus 4vepe3d TUKeT-CUCTEMY WAM MO 3/EKTPOHHOW Mo4vYTe B
TeyeHue 5 (nATn) paboyunx gHem ¢ MOMeHTa NOSyYEHUS NUCbMa.

10.5. [encteBuTtenbHoOe 3asiBJIeHME pacCMaTpPUBAETCs, a BO3BpaT OCyLlecTBAseTcsa B TedeHue 30 (TpuauaTwn)
KaJleHOapHbIX AHEN C MOMEHTa NoJly4YeHUsi MOJSIHOIO 3asiBJIEHUS.

10.6. KomnaHusa BnpaBe, Mo CoBCTBEHHOMY YCMOTPEHMUIO U He byayynm o06s3aHHON, MPUHATbL U PacCMOTPETb
3asBJieHNe 0 BO3BpaTe, NoAaHHoe Yyepes TukeT-cuctemy, 6e3 No4TOBOro OTrpaBeHUS.

10.7. Bo3BpaT OCyLLEeCTBNAETCA TEM XKe CnocoboM, KOTOpPbIM Obl/1 COBEPLUEH UCXOAHbIA NJATEX, HA TOT
>Ke UCTOYHUK. MnaTte>xm KpUNToBaIloTOM BO3BPALLLAIOTCA B TOW XK@ KPUNTOBaJIloTe Ha aapec Kowenbka, €
KOTOPOro nOCTYyNnuJ MNJaTéX; KOMUCCUU ceTU ONoKYeHH BblYMTAIOTCA M3 CyMMbl Bo3BpaTa. CyMMma
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BO3BpaTa onpenesnsercsa B BaJsiloTe, B KOTOPOM Obizia cnucaHa nsaTa, U Asis BO3BPaTOB B KPUNTOBAaJlOTe
KOHBepTUpyeTCcs Mo Kypcy, NnpuMmeHseMoMy KoMnaHuen unm eé nnaTtéXxHbiM NpoBalgepoM Ha MOMEHT
06paboTku. KypcoBor puMcK MeXXay nJjiaTe>oM U BO3BPAaTOM HecéT KnueHT. KnuMeHT 00d3aH yKasaTb B
3afBJIEHUU NOJIHble PeKBU3UTbl Ha3HA4YeHUA Bo3BpaTa.

10.8. Bo3BpaTbl He OCYLLLeCTBJIAIOTCA Ha DaHKOBCKME KapTbl, DaHKOBCKME cUYeTa, 3JIeKTPOHHbIE KOLUeNbKHU
u nioOble UHbIe PeKBU3UTbI, KPOME UCTOYHUKA UCXOAHOro njartexa. B kauecTteBe anbTepHaTUBbI BO3BpaTy
KnueHT BnpaBe BbiOpaTh 3auucsieHMe nopgnexkalied Bo3BpaTy cyMMmbl Ha bBanaHc AkkayHTa pns
nocsepyiowen onsartebl YCNyr; 3Ta onuus He TpebyeT NoOYTOBOro oTnpaBJ/ieHUs U MOXKeT ObITh 3anpoLueHa
yepes TUKET-CUCTEMY.

10.9. Bo3BpaT He NMpou3BOOUTCA: eC/IM LOroBOpP PacTOPrHyT BCAeACTBME CYLLECTBEHHOro HapyLweHns KnneHTom
HacToAwmx Ycnosuii mnum AUP; B OTHOLWEHWM MNPOMOKPeAnTOB, GOHYCOB, CKUMOOK W WHbIX MOOLLUPEHUN, He
ABNAIOLMXCA (PaKTUYECKN BHECEHHbIMU KAMEHTOM cpeacTBaMu; B OTHOLIEHUWU Yy>XKe MOHECEHHbIX KoMnaHuen
niaTexen TpeTbUM NnLaM (BKAKOYaAA TMLEH3UN Ha NporpamMMmHoe obecrnevyeHne v perncTpaunto 4OMEHOB).

10.10. KoMnaHua BripaBe Bbl4E€CTb U3 CYyMMbl BO3BpaTa AOKYMEHTaJIbHO NOATBEPXKAEHHbIE Pacxonbl, PaAaKTUYECKN
MOHeC&HHbIe B CBSA3W C UCMOJIHEHMEM [I0roBOpa A4 AaHHOro KivMeHTa 40 nosyyYeHus 3asiBfieHns o BO3BpaTe.

10.11. CpegncTtBa Ha banaHce AKKayHTa, oCTaloWMecs HeMCNnosb3oBaHHbIMU N HEBOCTPeBOBaHHbLIMU B TevyeHne 6
(wecTwn) neT ¢ gaTbl 3a4NCNeHns, MoryT BbITb cnncaHbl KomnaHmnen. He meHee 4eM 3a 30 (TpupuaTh) KaneHOapHbIX
aoHen po cnucaHma KomnaHusa yBenoMsnisieT KnveHTa Mo 3/IEKTPOHHOM noyTe unam yepes JInyHbin KabuHeT; Oo
NCTeYeHna 3Toro cpoka KnneHTt Bnpase notpeboBaTb BO3BpaT B COOTBETCTBUM C HACTOSALLMM pPa3aesioM.

10.12. Hu4yTO B HacTosWEM pa3fesie He 3aTparvBaeT 3akOHHble MpaBa KnueHTa, KoTopble He MoOryT ObiTb
WCKJIOYEHbI N OrpaHUY€eHbl B CUJTY 3aKOHa, BKJIlOYas, rae NpMMeHnMo, uMnepaTuBHbIE NMpaBa noTpebuTenen no
npaBy CTpPaHbl 06bIYHOr0 NPOXMBAHUSA KNneHTa.

10.13. B TeyeHue O4HOIo KaJleHAapHOro Mecsiua no ogHoMy AKKayHTY Npou3BoauTcsa He bonee 2 (aByXx)
nepepac4yéToB B CBA3M C OTKa3oM oT Ycnyr. CuctemaTuyeckoe odopMmsieHMe U otMeHa Ycnyr C uenbio
nepebopa IP-appecoB, nonyyeHusa HOBbiX IP-appecoB nub6o obxoma ceTeBbiX OGJIOKMPOBOK siBAAETCS
3noynotpebneHuneM Ycjyramm m HapyLieHUeM HacTosawux Ycnoeui u Monb3oBaTenbCKOro corjalueHus
(cornaweHunsa o6 ucnonb3oBaHuu Cauta u AKKayHTa, onyb6smkoBaHHOro Ha Cawte). NMpu npeBbILLEeHUU
nuMuTa nNuMbO BbIABJIEHUM NMPU3HAKOB TakKoro 3sioynorpe6seHns KomnaHus BnpaBe OTKa3aTb B HOBbIX
3aka3sax, a nocJsiegyilouiue oTMeHbl BCTYNaloT B CUJIy NO OKOHYaHUU onJiayeHHoro PacuéTHoro nepuvopa
6e3 nponopuuoHaNbLHOro Bo3BpaTa.

11. OTBETCTBEHHOCTb 11.1. KomnaHusA oOKa3biBaeT YCAyrm C pasyMHOM KBanndpukauven un 3aboTamBocTbio. LOCTynHOCTb Ycayr
perynupyetcsa SLA; cpeacTBa 3aWuUThbl, NPenyCcMOTPeEHHbIe SLA, ABNAKOTCA eAWHCTBEHHbLIM CPeaCcTBOM MNpPaBOBOM
3alKMTbl KnineHTa B CBSA3M C HEOOCTYMHOCTbIO YCAyr, 3a WUCKJ/IIOYEHMEM BO3BPATOB, MPSMO MPenyCMOTPEHHbIX
pasgenom 10, cnyyaeB, NpPsSMO MpPefyCcMOTPEeHHbIX SLA, U npaB, KOTOpble HE MOryT ObiTb WCKJIOYEHbI WUAn
OorpaHn4eHbl MO NPMMEHUMOMY MpaBy.

11.2. B MakcuMasbHO JJ,OI'IyCTI/IMOIZ 3aKOHOM cTerneHn KomnaHma He HeCET OTBEeTCTBEHHOCTU 3a: ynyLweHHYo
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BbIro4y, NOTEpto goxoaa, busHeca Uam oXXnoaemMmorn 3KOHOMUN; YyTPaTy UK NoBpeXAeHNe OaHHbIX, ecnin KNUeHT He
obecneuynn pesepBHOE KOMMPOBAHUE, KOCBEHHble YybObITKM ntoboro pona; cbou, Bbi3BaHHble 0OOPyHOBaHUEM,
rMporpamMMHbIM obecrnevyeHMeM WM KaHaslaMu CBS3W BHe KOHTpons KomnaHuu; paboTy M nocneacTsus
MNCMOJIb30BaHNS NMporpaMmMHoro obecneyeHuns, yCTaHOBEHHOT0 KineHToMm.

11.3. B MakCuMMasibHO OOMYCTMMOM 3aKOHOM CTEMeHM COBOKYMHash OTBETCTBEHHOCTb KoMnaHuM Mo JoroBopy He
MOXeT MpeBblllaTb CyMMy, yrjadyeHHylo KAnMeHTOM 3a COOTBETCTBYlOLUIYyD Ycayry 3a OAWH Mecsl,
npeaLlecTBYOLWNNA COBbITUIO, MOCYXUBLLIEMY OCHOBaHMEM TpeboBaHMS.

11.4. Hn4TOo B HacToAWMX YCNOBUAX HE UCKJKOYaeT N He orpaHu4YmBaeT OTBETCTBEHHOCTb 3a CMepTb WU Bpen
3[0,0pPOBbIO, MPUYNHEHHbIE HEBPE)XXKHOCTbI0, 3a 0bMaH (MoweHHnYecKoe BBeAeHme B 3abnyxxageHune), a Takxe nobyto
WHYI0 OTBETCTBEHHOCTb, KOTOpPas He MOXXET BbITb UCKJIKOYEHA UM OFPaHMYeHa NO NPMMEHNMOMY MpPaBy.

12. Bo3MmeweHue notepb 12.1. KnneHT Bo3MelaeT KoMnaHuUm JOKYMEHTasIbHO NOATBeP K AEHHble YObITKM, TpeboBaHMA 1 pacxonbl (BKJIOYas
pa3yMHble pacxoAbl Ha lOPUOMYECKYI0 MOMOLLb), BO3HMKLUME BCJeACTBME: MPETEeH3UN TpeTbUX UL, B CBA3U C
KOHTEHTOM, pa3MeLlléHHbIM MM nepefaHHbIM KnneHTom, nnbo nporpaMmHbiM obecnevyeHneM, UCMOJSIb3yeMbIM
KnnenHtom 6e3 HeobxoouMbIX MpaB; HapylleHus KnneHToM HacTosawmx Ycnosun, AUP nam npuMeHMMoro npasa;
CaHKLMA, HaNOXEHHbIX Ha KOMMaHM0 KOMMNETEHTHbIMW OpraHamMu B pe3yfibTaTe AencTBun mnu 6e3fnencTems
KnneHTa.

13. ®opc-maxop 13.1. Hn opgHa W3 CTOPOH HEe HeCET OTBETCTBEHHOCTW 3a HeucrnosHeHne o0653aTenbCTB, BbI3BaHHOE
obcTosTeNbCTBAMM BHE €€ pa3yMHOro KOHTPOJIS, BKOYAs CTUXUMHbIE BeaCcTBUS, NOXXapbl, SNNAEMUN, BOWHbLI U
BOEHHble [eCTBMS, MaccoBble becnopsiikn, 3ab6acTOBKN, akTbl FOCYAaPCTBEHHbIX OPraHoB, CAaHKLMN N SKCMOPTHbIE
OrpaHMYeHns, a Tak>XXe NHble 06CTOATENIbCTBA, NPU3HaBaeMble (HOPC-MaKOPOM MO NMPMMEHUMOMY MpaBy.

13.2. 3aTpoHyTasa CTopoHa obsA3aHa yBeOOMUTb OPYryl CTOPOHY B Te4deHme 3 (Tpéx) paboymx gHen ¢ MOMeHTa
HacTynJieHnsa Takmx 06CcToaTeNbCTB. HeyBefoMIeHE NnLaeT CTOPOHY MpaBa CCbIaTbCA Ha OpC-Markop.

13.3. Ecau dopc-Maxkop npoaoskaetca 6onee 30 (TpuauaTn) KaneHOapHbix OHen, nwbas M3 CTOpPOH BMpaBe
PacTOpPrHyTb AOroBOp MyTEM yBEAOMJIEHUS; B 3TOM CJlydae Pacyé€Tbl MeXay CTOpOHaMu MPOU3BOAATCA Ha OaTy
pacTop>XXeHnsa B COOTBETCTBUU C pa3gesiom 10.

14. 3awimMTa AAaHHbIX 14.1. KomnaHus obpabaTbiBaeT NepcoHasbHble AaHHble KnneHToB B cooTBeTCcTBUM C UK GDPR, 3akoHOM 0 3aliuTe
naHHbIX 2018 rona (Data Protection Act 2018) n MNMonnTukom KoHGUAEHUNaNnbHOCTN, onybnkoBaHHoM Ha CanTe, B
Lensax 3akJl4YeHNSA U UCMOJTHEHUSA O0roBOpa, PAaCYETOB, KOMMYHMKaLMA N NCNOJIHEHUS NMPaBOBbIX 06s3aHHOCTEN.

14.2. Ecnv KnueHT ¢ nomoubio Ycnyr obpabaTbiBaeT NepcoHasibHble AaHHble TPeTbUX nuu, KInMeHT BbiCTynaeT
KOHTPONEPOM TaKUX OAHHbIX N HECET €ANHOJINYHYIO OTBETCTBEHHOCTb 3@ 3aKOHHOCTb UX 06paboTkun. [loroBop He
ABNSAETCS nopyyeHneMm KomnaHum Ha 06paboTKy AaHHbIX, obpabaTbiBaeMbiX KIMEHTOM Ha ero cepeepax.

15. N13MeHeHue 15.1. KoMnaHusa BnpaBe W3MEHATb HacTosilMe YCNoBUA W BK/OYEHHbIE B HUX AOKYMeHThl. HoBas pepakuus
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HacToALWMUX YCJIOBUN BCTynaeT B CWIy C MOMeHTa nybnukauwmm Ha CalnTe, ecnm He yka3aHa 6onee no3gHsas gaTa. YBeAOMJEHME O
CYLLECTBEHHbIX U3MEHEHNSX HaMNpPaBeTCsa He MeHee YeM 3a 14 (YeTbipHaguaTb) KaleHaapHbIX AHen Yyepe3 Canr,
JINYHbIN KabUHET naK No 3NEeKTPOHHOW NoyTe.

15.2. I3MeHeHnsa He 3aTparmealoT y)Ke onjlavyeHHble PacyéTHble nepuofbl. MNpoOosmKeHne ncnoab3oBaHmsa Ycnyr
rnocsie gaTbl BCTYNJIEHUS U3MEHEHUIN B CUJTy O3HAYaeT NPUHATUE U3MEHEHHbIX YC1I0BUNA.

15.3. Echm KnneHT He cornaceH C M3MeHeHusMU, OH 00s53aH MpekpaTuTb WUCMNOJb30BaHMe YCAyr u Brpase
pacToprHyTb OOroBOpP; B 3TOM CJly4ae HEeUCrnoJsib3oBaHHaa 4acCTb NpenonsaThl BO3BpaLlaeTca Uan 3a4McnaeTcs B
COOTBETCTBUN C pa3gesiom 10.

16. YBepgoMneHus 16.1. CTOpPOHbI MPU3HAT PUONYECKYIO CUIY: Nepenuckm B TuUKeT-cucteme; cooblieHuid, HanpaBJieHHbIX Ha
ajpeca 3N1eKTPOHHOW NoYThl KnneHTa, yKasaHHble B JIN4HOM KabuHeTe, n c ntoboro agpeca 371€KTPOHHOM MOYThI
KomnaHuum B fomeHe serv.host; ysepomneHunii, onybnmkoBaHHbIX Ha Cante nnu B JIN4HOM KabuHeTe.

16.2. Opnandeckne ysegomneHns KomnaHmm (Kpome 3as8BAEHNI 0 BO3BpaTe, peryanpyemMolix pazgenom 10) moryT
TaK>Xe HanpaBAATbCS B MMCbMEHHOW hopMe No agpecy 3aperncTpmpoBaHHOro ourca KomnaHun.

16.3. Puck Henosny4yeHuss coobLueHUA, HanpaBJIeHHbIX MO YyKa3aHHbIM KJMEHTOM KOHTaKTHbIM AaHHbIM, HECET
KnneHT, B TOM 4ucCiie Npu HEeOOCTOBEPHOCTU AAHHbIX MW HenpoBepke nocTynawowmx coobuieHnin. CoobuieHus,
HanpaBJ/ieHHble Ha YKa3aHHbI KAMeHTOM afpec 3/1eKTPOHHOW MOYTbl, CHATAIOTCS MOJIYHYEeHHbIMU HaAne)Xxallnum
obpasom.

16.4. Ecnin HacToAWMMU YCIIOBUAMU He YCTaHOBJIEH CPOK OTBeTa Ha 3anpoc, KoMmnaHusa oTeBe4vaeT B TedyeHue 30
(TpypouaTn) OHEN C MOMEHTa ero NoJly4YeHus.

17. NpnMmeHumoe npaso 17.1. HacTtoswue YcnoBus u nioObie cnopbl uin TpeboBaHuA, BOSHUKAIOLWLME U3 HUX UJIU B CBA3U C HUMM,
U NOOCYOHOCTb perynupyloTcs npasoM AHrJsium M Yasbca.

17.2. CTOpPOHbI CTpPeMATCA YyperynumpoBaTb cropbl B gocygebHoM nopsigke: MNUCbMEHHash MpeTeH3us
paccMmaTpuBaeTcs B TedeHue 30 (TpuauaTu) AHer ¢ MOMeHTa noJsiydeHus. lNMpeTeH3num MoryT HarnpaBiaTbCsa Yepes
TuKeT-cucTeMy Uan rno agpecy 3aperncTpmpoBaHHOro opmca KomnaHuw.

17.3. C y4éTOoM wMMepaTUBHbLIX MpPaBua MOACYAHOCTW, MPUMEHUMbIX K MnoTpebuntenaMm, MUCKAYUTENbHON
KOMMeTeHLWeNn No Cropam M3 HACTOALWMX YCNOBUM UK B CBA3U C HUMK 0B6NafatoT cyabl AHMAMKM 1 Yanbca. A3bik
pa3bupaTenbCTBa — aHIIMNCKUNA.

17.4. HacTosawme YCnoBus COCTaB/eHbl Ha aHINMNCKOM fA3blke. Jllobo nepeson, onybnnkoBaHHbIN Ansa ynobcTea,
He UMeeT PUANYECKON CUJIbl; MPU PACXOXAEHUN NPENMYLLECTBO UMEET aHIIMNCKas BepCus.

18. O6wMe nono>xxeHus 18.1. Hactosdwmne YcnoBma BMecCcTe C [OKYMEHTaMW, BKJ/IIOYEHHbIMU MYTEM OTCbIJIKM, COCTABAAKT MOJIHOE
corslalleHme CTOpoH no nux rnpeameTy.

18.2. Mpn3HaHMe OTAENIbHOro MOJIOXKEHUSA HaCTOALUX YcnoBun HenoemcTBUTENbHBIM WIN HEWUCMNOJIHUMbIM He
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3aTparmeaeT OENCTBUTENbHOCTb OCTasIbHbIX MOJIOXKEHMIA.

18.3. KnneHT He BNpaBe ycTynaTb CBOW NMpaBa no gorosopy 6e3 cornacna KomnaHnn. KomnaHms Bnpase yCTYNnTb
CBOW MpaBa 1 06a3aHHOCTK adhPNANPOBAHHOMY NINLLY UM NPABOMPEEMHUKY C yBedoMsieHneM KnveHTa.

18.4. HeocyLliecTBneHune KoMmnaHunen kakoro-nmbo rnpasa rno HacToALMM YCNOBUAM He ABJIAETCA OTKA30M OT TaKoro

npasa.
19. PekBu3uThbl SERV.HOST GROUP LTD
KomnaHun Homep KoMnaHun: 15728390

3apeructpupoBaHHbIn ocduc: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ
CanT: https://serv.host

NInyHbIn KabuHeT: https://my.serv.host

INEeKTPOHHas NoYTa NoOAAEPXKKU: support@serv.host
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